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FILM CREW 
THE WHO’S WHO 

 
 
The Unit 
 
Basecamp:  Consists of Star Wagons and cast trailers, Hair, Make-up and Wardrobe trailers, 
Assistant Directors office, Transport office and Honey Wagon/bathrooms.    **Craft Truck 
typically starts in basecamp and moves to set near crew call. 
 
Precalls:  The departments that live in Basecamp typically have a precall to get the cast ready for 
crew call. They typically show up 15 minutes before the first cast.  At times other departments 
from Techland may have a precall as well to get set ready. 
 
Tech Land: (will be as close to set as possible); Grip Truck, Electric Truck, Generator, Sound 
Van, Camera Truck, Props Truck, Craft truck. 
 
Crew Call:  All departments have arrived and are on set ready to work. 
 

THE CREW 
 
Director:  The Director is calling the shots, directs cast, working with the DP and camera 
operator to line up the shots. Never do anything to distract the director as they need to stay 
focused on the task at hand. 
 
Producers:  The Producers will be on set whenever available to ensure everything is running 
smoothly, and to observe the performance. They are usually found around the Monitor (Video 
Village). Always refer to the call sheet. It will have their names listed. 

 
Production Manager:  The Production Manager monitors the budget, approves expenditures 
and commitments. They sign employment contracts and provides the link between the team and 
production. He is responsible for agreements with suppliers. 
 
Production Team:  Is made up of Production Coordinator, Assistant Production Coordinator, 
Travel Coordinator, Production Secretary, Production assistants.  They work out of the 
production office coordinating everything that doesn’t happen on set. 
 
Accounting Department:  They work closely with the Production Manager and Producers 
ensuring the finances are kept in order.  Payroll is also an important part of this department.   
 

Assistant Directors:   
1st AD: They run the set.  Works directly with the Director, DP.  They call the rolls and cuts, 
calls for cast, rehearsals, blockings, lunch and wrap.  1st AD will disseminate that information. 
It’s their job to keep the director on a timeline ensuring the completion of the shoot day. They 
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will dress in background performers and picture vehicles to compliment the scene. 1st AD’s 
are responsible for on set safety; when performing stunts or working around animals they 
coordinate the efforts to ensure a safe environment. 

 
2nd AD:  They work closely with the 1st AD and Production Coordinator and Production 
Manager.  They put together the Callsheet. 
 

3rd AD (set):  They support the 1st AD on set. 
 

3rd AD (Trailers): They work from Basecamp.  They coordinate the cast getting to and from set. 
 

PA:  They are Production Assistants.  They support the AD team. 
 

Director of Photography: The DOP (DP) Works directly with the Camera, Grips and Lighting 
Departments.   
Art Department:  Art Director, 1st Assistant Art Director, 2nd Assistant Art Director, Trainee 
 
Background Performers: (Extras) Background Performers have no dialogue and are given their 
action from the assistant directors on set. They are the actors that makeup the crowd scenes or 
are the pedestrians walking by the action. With a good group of background you can create a 
natural looking setting around the cast & the action. 
 

Camera Department:  ─ Camera Operator, 1st Assistant Camera (1st AC), 2nd Assistant 
Camera (2nd AC), Camera Trainee (Provided by the Union) 
 

Cast:  The actors are often in character or thinking about the scene when on set. It’s best not to 
distract them in between takes as it could affect their performance. The Cast works closely with 
the Director discussing their actions and the scene. 

 
Catering:  Provide lunches for crew. 
 
Construction and Paint:  Construction Coordinator, Head Carpenter, Assistant Head 
Carpenter, Carpenter, Labourer, On Set Carpenter, Key Scenic, Head Painter, Scenic, Assistant 
Head Painter, Painter 

 
Continuity:  Their responsibilities include watching the overall continuity of a film, making 
notes of the timing for each shot, tracking the dialogue, and consulting with the director as to 
which take to print. They will often be consulted as to any shots or inserts that are incomplete, as 
they will inform production with the continuity notes at the end of the day. They track the page 
counts completed and outstanding. They are the editor’s eyes and ears on set. They are 
always close to the action or behind the monitor, as they need to observe all the action. 
 
Costumes:  Costume Designer, Assistant Costume Designer, Wardrobe Set Supervisor, Truck 
Supervisor, Wardrobe Buyer, Cutter.  Costumes dress the Actors in their wardrobe.  They 
provide modesty cover, warm-up jackets. 
 
Craftservice:  Provides breakfast and snacks throughout the day. 
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Editors/ Post Production Supervisor will start work during principle photography. 
 
Lighting Department:  Electrics are setting up lights, laying cable, providing power to all 
departments, working with the DP. Gaffer, Best Boy and lighting technicians make up the 
department.   
 
Grip Department:  work closely with the DP, moving the dolly, laying track. Key Grip, Best 
Boy Grip, Grips. 
 
Hair Department: Works on the hair of the actors.  Provides touch ups etc. 
 
Location Departments:  Location Manager, Assistant Location Manager (ALM), Location 
PA’s, Location Support Persons (LSP).  Locations takes care of the locations where they are 
shooting.  Finding the location, and taking care of it.  Locations provides garbage’s, signage, 
tables and chairs etc. 
 
Make-up Department:  Do the cast make-up and tracks continuity and perform touch ups on the 
cast as required. 
 
Picture Vehicles: place any on camera vehicle into its position and maintain its continuity. 
 
Props:  Props Master, Assistant Props, Props Buyer.  Anything on set that the actors handle.   
 
Set Decoration:  Set Decorator, Lead Person, Set Dresser, Set Dec Buyer, On Set Dresser.  
The Production Designer is responsible for the overall look of the film through set design, props 
and set dressing. They work closely with the director of photography, director, locations, and 
costumes to achieve the desired look. Set Decorator are responsible for moving or dressing any 
furniture on set. 
 

Set Medic:  Provides first aid and minor medical treatment to cast and crew. 
 
Sound Mixer:  Records the sound to the best quality, wiring the cast when necessary. Boom 
Operator gets the mic (boom) into a position that records high quality sound without getting 
into the frame. 
 
Special FX:  Supervising and coordinating any required physical effect and informing the 1st 
AD of any potential hazards they may cause and limiting those hazards. 
 
Stand INS:  (Second Team):  People who bear some physical resemblance to the lead performers 
are called stand-ins or second team. During lighting set ups and camera rehearsals, the stands-ins 
are employed to substitute for the cast while they are in the “process” i.e. hair MU and wardrobe. 
 
Stunts:  A Stunt Coordinator is responsible for the creation and engineering of stunts and the 
engagement of Stunt Performers. The Stunt Coordinator will work with the Director to 
coordinate or choreograph the action, determine if a stunt double, stunt performer, and stunt 
safety are required. They will be on set to supervise the action and to ensure the safety of cast 
and crew. They will ensure all safety precautions required are in place. 
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Transportation conducts the cast pick- ups and drop- offs ensuring that the cast arrive on 
time to the correct location. They park and move the unit, they provide the picture vehicles the 
script requires, and they do last minute emergency runs for equipment or supplies, making us all 
look good. 
 
Visual FX:  They are on hand to answer any question the director may have in regards to visual 
effects that will be added in post. They supervise the angles and elements required to 
ensure the shot will work with the proposed VFX. 
 
TYPES OF PRODUCTIONS 
 
Features ─ Longer prep times are required. It’s common for a movie to prep for 8 weeks 
and shoot for 30 to 40 days. 
 
M.O.W (Movie of the Week) ─ It’s common for a prep of 3 weeks and shoot for 15 days. 
These preps are generally rushed to accommodate the budget. 
 
TV Series ─ It’s common for a 7-day prep to 7 shoot days. While one team (AD, locations) is 
prepping another team is shooting. Series are very fast paced and have a scheduled prep that 
they establish after a few episodes to make them as efficient as possible. 
 
Commercials/Music Videos ─ Short prep times, often it requires a couple of days, to 1 or 2  
shoot days. 
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FILM TERMS 

 
“86 it”/ “Kill it”:  When someone says “86 it” it means get rid of it. 
 
Abby Singer:  The second last shot of the day.  
 
A.D.R. (Automated Dialogue Replacement):  The process of re-recording dialogue in a studio 
to replace or improve the sound quality. 
 
Assembly:  The first stage of editing, in which all the shots are arranged in script order. 
 
Best Boy:  Next in command to the head of a department, such as best boy grip. 
 
Blocking:  Blocking is a rough rehearsal where the actors will establish their marks and run the 
scene.  A private blocking will just be the director working with the actors. 
 
Bogey:  Refers to a person who has breached the set and is walking through the shot. 
 
Cans:  Slang term for ear protection when filming with gun fire.   
 
Checking the Gate:  Called by the 1st AD to indicate the 1st Camera Assistant will be 
checking the camera casing for any debris that could spoil the shot.  If the casing is clean, the 
1st Camera Assistant responds “The Gate is Good” and set-up begins on the next shot. 
 
Crossing:  A warning said by anyone who must cross in front of the camera during a set- up. 
It alerts the Camera Operator. 
 
Coverage:  Refers to all the shots, including close-ups and reverse angles, that a director takes 
in addition to the master shot, to make up the final product; to have proper coverage means 
having all the proper scenes, angles, lightings, close-ups, and directions. 
 
Cut:  This means end the take.  This order is given when the Director wants the camera to stop 
filming, and the sound to stop recording. 
 
Dance floor:  Smooth surface put down on the existing floor for the camera dolly to move on. 
 
Day for Night:  Shooting a scene during the day, which appears in the movie as a night scene. 
This may be done in a variety of ways, including using different film stock, filters, or developing 
procedures, or if shooting indoors, by blanketing out all windows and doors and lighting 
accordingly. Often appears as D/N on call sheets. 
 
Does anyone have eyes on [name / item]: This would be said when you or someone else is                
looking for someone that cannot be contacted by walkie or are looking for a specific item around                
set. In other words they are asking if anyone sees the person or item they are looking for. 
 
Dolly:  A platform with wheels that has a mount for the camera. 
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Flying in:  When something (or someone) is on its way to set fast it is 'flying in'. 
Genny:  Short term for generator. The generator is what provides the crew with electricity. 
 
Going Hot on FX:  This means that the Special Effects team is getting ready to blow something                   
up or mimic gun fire etc.  There could be a controlled explosion set off or something or someone (stunt 
performer) set on fire or squibs with fake blood bursting, or sparks and debris flying etc. Everyone 
needs to be aware of what is happening around them and adhere to strict safety precautions and listen to 
what the Special Effects team and safety personnel are telling them. 
 
Hand Held:   A shot where the camera is carried on an operator’s shoulder rather than 
mounted on a tripod or dolly. 
 
Lock it up:  This is a direction given by the Assistant Director for everyone on the set to be 
quite, move out of frame and to secure the set from anything or anyone disrupting the shot.  
 
Magic Hour:  Time of the day just before sunset where everything is bathed in a golden light. 
 
M.O.S:  The scene does not require any sound to be recorded. It comes from the German 
expression “Mit out sound” which means "Without Sound". 
 
On the move:  A phrase used on a set when the crew is changing set-ups or moving to a 
different location. 
 
Picture's up / Stand by for Picture:  This is the final stage before the camera rolls where the 
Hair, Make-up and Wardrobe departments and possibly Set Dec or Props will have the ability to 
do final touch ups to make sure everything is ready.   
 
P.O.V.:  Point of view 
 
Rehearsal:  Once the lighting set up is complete and the cast are ready (100%) they are traveled 
back to set to rehearse the scene. 
   
Rolling:  This means the camera is filming, and sound is recording.   
 
That's a wrap: This means the filming is completed for the day and everyone can wrap up their 
equipment etc. and get ready to go home. 
 
Turning around:  The camera will be shooting from the opposite angle. 
 
Watch your back:  A warning said by anyone coming through or around the set with an 
object that could potentially hit someone.  
 
We're on the Abby / Abby Singer:  The Abby Singer is the second last shot of the day. 
 
We're on the window:  The window shot is the last shot of the day. (Americans call it the 
"Martini" 
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CALLSHEET 

 
A callsheet refers to an information sheet given on a daily basis to the cast and crew of a film production. 
It is a key organizational document. The purpose of the callsheet is to keep everybody on the production 
informed about the days shoot. It is the itinerary of the day, where all relevant information related to the 
shooting day can be found.  Film productions depend on the collaboration of many different people. 
Typically, the call sheet is given to the cast and crew on set at wrap once it has been approved by the 
Producer and Production Manager. The production office will email or fax the callsheet to anyone who 
requires it that is not on set at wrap.  The callsheet is always written in 24 hour clock.  Callsheets may 
look different from one production to the next but they all contain similar information. 
 
Information you’ll find on a callsheet: 
 

 Production title 
 Date 
 Which shoot day it is (for example day 8 of a 20 day shoot) 
 The shooting location(s) for the day, map and directions to the shooting location 
 Parking details for cast and crew 
 Where the unit is parked (basecamp: cast trailers, Honeywagon, hair & makeup truck etc., 

Techland: camera truck, grip truck, electric truck, props truck etc.) 
 Call times for each cast and crew member Department hot & ready times 
 Contact numbers for main crew members (e.g. Production Manager, 1st AD, 2nd AD, 

Location Manager, Transport Coordinator, union reps etc. 
 Scene numbers to be shot that day (a basic schedule of what is being shot that day)  
 Transportation information (pickup/drop-off information for principal cast, shuttle 

information for extras and crew) 
 Hair, Makeup and Wardrobe times for cast 
 Cast, Background Performers, Stunt Performers and Stand-ins needed for the day 
 Weather forecast for the day (rain, wind, temperature, sunrise/sunset) 
 Details of the nearest hospital 
 Special equipment or vehicles needed for the day 
 Production company name, address and contact numbers 
 Set Cell and Set Fax numbers (the 2nd AD is usually the keeper of the set cell) 
 Craftservice requirements (when and how many breakfasts / subs are needed) 
 When lunch is scheduled and where lunch is being served 
 Safety notes 
 Special clothing requirements (safety boots, no bright colours) 

 
The 2nd Assistant Director writes the callsheet on a daily basis by referencing the shooting schedule and 
consulting with the Director, 1st AD and all other departments on set.  Any questions the CSPs have 
regarding shooting/wrap times and scheduling dailies are discussed while consulting the 2nd AD about the 
following days callsheet.  This happens on a daily basis ongoing throughout the shooting schedule.    
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Cast and crew are expected to read each day’s callsheet in advance and arrive for work on time and 
prepared for that day’s work schedule. Because the scheduling for a production involves the coordination 
of so many people, one person's absence or lateness can create considerable difficulty and put a serious 
snag into the production schedule for the day.    
                 
Converting 12-hour clock to 24-hour clock 

 
Unlike most businesses, the film industry works on a 24-hour clock system like the military does.  Most 
businesses work on a standard 12-hour clock system whereby each time on the clock face comes twice a 
day with the morning time being designated as AM and the afternoon and evening time being designated 
PM.  When working on a 24-hour clock system each time only comes once a day.  See the conversion 
chart below for how to convert time on a standard 12-hour clock to a 24-hour clock. 
 
Reference to minutes is the same as standard time on a 12-hour clock.  1:45 pm standard time is notated as 
13:45 film industry time.  Note:  There is no time after 24:00.  For example:  12:00 am (Midnight) is 
shown as 24:00 a minute after midnight it is shown as 00:01.  A half hour after midnight is shown as 
00:30.  Time on a 24-hour clock is referred to in hundred hours.  10:00 (10:00 am) is referred to as ten 
hundred hours.  13:00 (1:00 pm) is referred to as thirteen hundred hours, 20:00 (8:00 pm) is referred to as 
twenty hundred hours. 
 

Standard Time = 12-Hour Clock Film Time = 24-Hour Clock  
 
 
 

 

12:00 am (midnight) 24:00 or 00:00 
1:00 am 0100 
2:00 am 0200 
3:00 am 0300 
4:00 am 0400 
5:00 am 0500 
6:00 am 0600 
7:00 am 0700 
8:00 am 0800 
9:00 am 0900 
10:00 am 10:00 
11:00 am 11:00 
12:00 pm 12:00 Noon 
1:00 pm 13:00 
2:00 pm 14:00 
3:00 pm 15:00 
4:00 pm 16:00 
5:00 pm 17:00 
6:00 pm 18:00 
7:00 pm 19:00 
8:00 pm 20:00 
9:00 pm 21:00 
10:00 pm 22:00 
11:00 pm 23:00 
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FILM SET ETIQUETTE 
 
Introduction 
 
Working on a film set requires more than just technical skills. It requires patience, adaptability, 
perseverance, creativity and teamwork. Understanding set etiquette can help you feel confident 
and provide you with the knowledge you need to work on a set. By understanding your 
surroundings you’ll be able to concentrate on the task at hand; making a film. 
 
Every Project you will work on will differ in some way and offer a new range of challenges. 
Whether it be a big budget feature film or a low budget Indy it’s always important to know 
the basic set etiquette and adapt it to the area / province or project you’re working on. This 
document provides a general overview of set etiquette across Canada. 
 
Actor’s eye line:  The direction the actor is looking while performing.  Stay out of the eye line.  
 
Be on Time:  Call time is the time you start work.  Showing up early is good management.  
Being late affects your whole department.   
 
Cell Phones:  Cell phones should always be turned to silent or off.  Having your phone ring on 
set can cost production a lot money and time.  Vibrate mode can be heard and cause a distraction 
as well.  Leaving your cell phone on the truck is the safest bet. 
 
Clothing:  Wear appropriate clothing.  You are going to be on your feet for long days, you could 
be in rain, heat and snow.  Although we all have our personal style remember the practical side 
and the safety side; wear appropriate shoes that are closed toe and comfortable.  Be sure to wear 
steal toe shoes or boots when required. Good rain gear, snow gear, and warm weather gear are a 
must.  Remember to be professional in the way you dress as this is a workplace.  Avoid revealing 
clothes and offensive comments on t-shirts.  Our days can be long, try to be comfortable. 
 
Hierarchy:  Always defer questions and comments to the superior in your department. If it is 
something of importance they’ll tell you who should be made aware or pass it on themselves. 
 
Moving Gear:  Ask before moving gear that does not belong to your department. Move your 
own gear or belongings first then if you want to help others, ask a member in the department 
to whom the equipment belongs. Some people will accept the help while others prefer to take 
care of their own gear. Never sit on or block gear. 
 
Old Fashioned Manners:  Long hours and close quarters make for short tempers at times. Stay 
calm, cool & collected. Please and thank you go a long way. Try to learn your fellow crew 
member’s names and positions. 
 
Pets:  Pets belong at home. Most productions will have a no pet policy. This is for many 
reasons. Allergies, noise, interference with animals that are scripted to be on set, and it’s a 
liability to production. 
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Privacy:   
 Studios and productions do not allow copies of spare scripts to be scooped up by 

someone who is not working on the project. Sometimes production will water mark 
scripts so that if a script is leaked it can be traced.  

 No photos to be taken on set without consent from production. This includes phones.    
 Talking about a project in detail on any social networking site can also lead to trouble. 

When starting a show, read the deal memo carefully as there is usually a page on 
confidentiality and compromising that can be grounds for firing. 

Professionalism:  Be professional.  In this business reputations can make or break a career. Learn 
the skills required for one’s department and take advantage of training opportunities through 
unions or through film co-ops and training institutes. No foul language on set. The film set is 
an unconventional workplace, but keep in mind it is a workplace. 

 
Red Light:  Red light means rolling.  Never enter or exit a studio if the red light is on it means 
filming is in progress. They will also have a bell system, one bell means “rolling” two bells 
means “cut”. 

 
Rolling:  The AD and location department will  lock up the set and call “rolling” that means 
no talking and no noise. Any small noise can ruin a take. 
 
Sensitive Locations:  The Locations department works very hard to secure sets. They use 
their reputation and build relationships to secure locations. They trust in the crew to treat these 
locations with respect and caution. When filming in residential areas always remember not to be 
too loud, never put equipment on a lawn or in a driveway that isn’t approved by locations. When 
loading  gear  in  and  out  of  buildings  or  homes  always  watch  the  walls  and  floors  as 
production will have to pay for any damage incurred by the crew. 
 
Smoking:  No smoking on or around set.  Even when working on an exterior location there is no 
smoking on or near set. Locations will identify a smoking area if required and will provide 
butt buckets. Never smoke near the monitors, near the actual set, near equipment, near the craft 
truck.  When in doubt, ask locations, they will direct you. There is no smoking in 
production offices or studios. Most provinces have legislation in place to prevent you from 
smoking in a work area. 
 
Video Village:  Never block or chat near the monitors.  Only be near the monitors if required.  
Often having a personal monitor (a small hand held) is an option for those who wish to see the 
action.  I.E. Hair/MU usually have their own as part of their kit.  The director uses the monitor as 
a work area; you will always find the continuity person close to them as well.  The camera 
department will set them up and they are the only ones who should move it.       
 
Visitors:  No visitors on set without producer approval.  Film sets can be interesting places and 
people may ask to see what’s being filmed.  A film set is a workplace.  No director wants the 
distraction of a crew member’s family walking through the set.   
 
Work Place Equality:  The film community is made up of men and women of all different 
cultural backgrounds, religions, and sexual orientation.  All crew members deserve respect and 
equality in the workplace.  Treat co-workers with respect.                                                                 
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WALKIE ETIQUETTE 
 

Introduction 
 

A walkie-talkie is used by most crew members on set to communicate with one another and to 
stay in the loop as to what is happening around set.  They are the communication lifeline.  This 
lifeline is managed by the First AD on channel 1.   
 
Using a walkie-talkie 
 

Press/Talk/Release:  When using a walkie talkie press the button, wait 2 seconds, talk and then 
release.  Often crew will make the mistake of  s tar t ing to  speak before  they have 
pressed down on the button cutting off the first few words. 
 
No Chatter on Channel One:  Channel one is for cueing and calling rolls and cuts. Anything 
that needs more than a few words should be taken “taken to channel 2”. Always keep the walkie 
chat brief and to the point. For example:   
 
AD: 
CSP: 
AD: 
CSP: 
AD: 
CSP: 
AD: 

“Come in Craftservice?” 
“Go for Craft.”   
“Craft go to 2.”  Switch to 2.   
“Craft on 2.”   
They will give you a request.   
“Copy that.”   
“Back to 1.”  Switch to 1 
 

 

  
Keep Track of your Walkie:  At the beginning of production an AD will hand out walkies and 
headsets.  Once in your hands it’s your responsibility to take care of it.  Do not lose it.  It costs 
production a great deal when a walkie is misplaced.  If on a daily call, return your walkie at the 
end of the day, directly to the person that gave it to you.   

Walkie Talkie Tips 
 Walkies are sensitive equipment.  You do not need to shout into the walkie.  Just speak 

clearly in a normal tone of voice. 
 Don’t use foul language when communicating over the walkie.  (No swearing) 
 Most crew wear a head set.  Typically Craftservice Provider’s do not.  Keep the volume 

of your walkie turned down while working on set.  Remember to turn it back up when 
they call “cut”. 

 Each department is on a designated channel.  The list of who is on which can be found at 
the bottom of the show’s callsheet. 

 If you have tried calling someone over the walkie a few times and they do not respond do 
not keep calling them.  They are probably busy or unable to hear you.  Wait a few minutes 
and try again or go find them in person. 

 If your walkie seems unusually quiet, test to see if it is working by turning it off and on.  
If you hear 2 beeps, then it’s working.  You can also do a “walkie check”. 
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 When your walkie chirps twice, it is time to replace the battery. 
 When replacing your battery always turn the unit off first.  This will avoid accidentally 

going “live”/ open walkie. 

Walkie Terms 
 

“10 – 1” / “10-100” – This is a polite way of indicating a cast or crew member has left set to go                          
to the bathroom.   For example; If someone asked where a crew member is and you know he or                       
she has left to go to the bathroom you could answer "He's 10 -1". 

 
"Go again" - You would say this if you don't quite hear the message being given to you and you 
need it repeated.  

 
“Copy” / “Copy that“– This indicates that you have heard a message and that you understand 
the task being given to you, or you understand what you are being told.  

 
“Go for [name / department]” - When someone is looking for you or someone in a specific 
department, they will typically say their name and then say ‘for’ and then say your name or the 
department; for instance “Tim for Judy” or “Tim for Craft”. To acknowledge them you would                                         
say “Go for Judy” or “Go for Craft”.  

 
"Going off walkie" - This is said when someone is putting down their walkie and won't be able                            
to be reached on the walkie. 
 
“Go to 2” - Walkie channel 2 is kept open for brief private conversations, to give orders or to confirm 
information.   

 
"Hot Brick" / "Dead Brick" - When someone says they need a 'Hot brick' it means they need a fully 
charged walkie battery. When they say they have a 'Dead brick' it means they have a depleted walkie 
battery and need a charged one. 
 
"Keying the mic" / "Keyed in" - You key the walkie every time you use it to talk.  Occasionally                              
a crew member will accidentally key the walkie without knowing it, and this could go on for several 
minutes before they are made aware of what is happening. Thus everyone could be listening to that 
person's conversation without them realizing it. When someone is "keyed in" it prevents anyone                          
else from being able to communicate over the walkie.     

 
“Stand by” – If someone is looking for you and you are busy and unable to speak to them right                                      
at that moment, you would say “Stand by” to let them know you are busy but you’ll be with them shortly.  

 
“Walkie check” – This indicates someone is checking to see if their walkie-talkie is functioning.                     
When "walkie check" is heard, someone generally replies with “good check” which lets them know                    
their walkie is working. 

 
“What’s your 20?” - This is asking "What is your exact location?" It indicates someone is looking                     
for you and wants to know where you are. 
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CRAFTSERVICE PROVIDERS 

2017 - 2018 CONTRACT SUMMARY 

Budget Tiers  
All rates are listed in Canadian dollars. 

Theatrical Motion Pictures 

 
 

January 9, 2017 – 
December 31, 2017 

Tier FROM TO 
A $10,942,839 and over 
B $6,092,628 $10,942,838 
C $3,727,254 $6,092,627 
D $2,412,229 $3,727,253 
E $1,263,554 $2,412,228 
F Under $1,263,553 

 
 
 
 
 
 
 
 
 

January 1, 2018 – 
December 31, 2018 

Tier FROM TO 
A $11,161,696 and over 
B $6,214,481 $11,161,695 
C $3,801,800 $6,214,480 
D $2,460,473 $3,801,799 
E $1,288,825 $2,460,472 
F Under $1,288,824 

Television Motion Pictures 

 

Mini-Series (per 2 hours of broadcast time) 

 

January 9, 2017 – 

December 31, 2017 

 Tier FROM TO 

A $8,199,961 and over 

B $6,149,971 $8,199,960 

C $3,416,650 $6,149,970 

D $2,412,229 $3,416,649 

E $1,263,554 $2,412,228 

F Under  $1,263,553 

January 1, 2018 – 

December 31, 2018 

Tier FROM TO 

A $8,363,960 and over 

B $6,272,970 $8,363,959 

C $3,484,983 $6,272,969 

D $2,460,473 $3,484,982 

E $1,288,825 $2,460,472 

F Under $1,288,824 

January 9, 2017 – 

December 31, 2017 

Tier       FROM TO 

A $6,570,481 and over 

B $4,778,532 $6,570,480 

C $3,583,899 $4,778,531 

D $2,412,229 $3,583,898 

E $1,263,554 $2,412,228 

F Under  $1,263,553 

January 1, 2018 – 

December 31, 2018 

Tier FROM TO 

A $6,701,891 and over 

B $4,874,103  $6,701,890 

C $3,655,577 $4,874,102 

D $2,460,474 $3,655,576 

E $1,288,825 $2,460,473 

F Under $1,288,824 
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Television Series (1 hour) 

 
Television Series (1/2 hour) 

 
Serial and Strip Programs (1 hour) 

 

 

 

 

 

January 9, 2017 – 

December 31, 2017 

Tier   FROM TO 

A $1,744,164 and over 

B $1,373,827 $1,744,163 

C $967,653 $1,373,826 

D $621,209 $967,652 

E $258,454 $621,208 

F Under  $258,453 

January 1, 2018 – 

December 31, 2018 

Tier FROM TO 

A $1,779,047 and over 

B $1,401,304 $1,779,046 

C $987,006 $1,401,303 

D $633,633 $987,005 

E $263,623 $633,632 

F Under $263,622 

January 9, 2017 – 

December 31, 2017 

 Tier   FROM TO 

A $1,051,276 and over 

B $764,565 $1,051,275 

C $525,638 $764,564 

D $382,283 $525,637 

E $143,585 $382,282 

F Under  $143,584 

January 1, 2018 – 

December 31, 2018 

Tier FROM TO 

A $1,072,302 and over 

B $779,857 $1,072,301 

C $536,151 $779,856 

D $389,929 $536,150 

E $146,457 $389,928 

F Under $146,456 

January 9, 2017 – 

December 31, 2017 

Tier  FROM TO 

A $1,099,061 and over 

B $967,194 $1,099,060 

C $692,886 $967,193 

D $274,765 $692,885 

E $218,249 $274,764 

F Under  $218,248 

January 1, 2018 – 

December 31, 2018 

Tier FROM TO 

A $1,121,042 and over 

B $986,538 $1,121,041 

C $706,744 $986,537 

D $280,260 $706,743 

E $222,614 $280,259 

F Under $222,613 
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Serial and Strip Programs (1/2 hour) 

 
 

 

New Media (webisodes/podcasts/interstitials, etc.) 
January 9, 2017 –  

December 31, 2018 

Tier FROM TO 

A   

B Refer To Side Letter  
No. 1 

C   

D   

E   

F   
 
Before any Craftservice Provider(s) or Honeywagon Operator(s) is engaged the Producer shall provide the Union 
with a copy of a duly completed and signed Schedule “E” confirming the budget tier for the applicable production. 
 

 

SUMMARY OF REMITTANCES & DEDUCTIONS 
Effective: January 9, 2017 – December 31, 2018 

 

Tier  Vacation 
Pay 

Health and 
Welfare 

Retirement Safety & 
Training 

Total 
Fringes 

Working Dues 
Deduction 

A 4% 6% 2% 0.5% 12.5% 1.75% 

B 4% 5.5% 2% 0.5% 12% 1.75% 

C 4% 5% 2% 0.5% 11.5% 1.75% 

D 4% 5% 2% 0.5% 11.5% 1.75% 

E 4% 4.5% 2% 0.5% 11% 1.75% 

F 4% 4.5% 2% 0.5% 11% 1.75% 

January 9, 2017 – 

December 31, 2017 

Tier FROM TO 

A $549,530 and over 

B $489,800 $549,529 

C $346,443 $489,799 

D $215,033 $346,442 

E $126,355 $215,032 

F Under  $126,354 

January 1, 2018 – 

December 31, 2018 

Tier FROM TO 

A $560,521 and over 

B $499,596 $560,520 

C $353,372 $499,595 

D $219,334 $353,371 

E $128,882 $219,333 

F Under $128,881 



  83  
 

Minimum Rates 
Effective: January 9, 2017 – December 31, 2017 

 WEEKLY RATES   DAILY RATES 

 

Tier 

Key  

Craftserver 

Weekly Rate 
per Article 

A2.02 

Assistant 

Craftserver 
Weekly Rate 
per Article 

A2.07 

  

Tier 

Key  

Craftserver 

Daily Rate  

per Article 
A2.02 

Assistant  

Craftserver 

Daily Rate  

(1/5th weekly rate)  

per Article A2.07 

BG  

Daily Rate 
per Article 

A2.08 

6 Hour Call 

(BG or Driver) 

per Article A3.04  

(i) and (ii) 

A $1,648.63  $1,572.87   A $329.73  $314.58  $243.80  $157.28  

B $1,577.14  $1,501.37   B $315.42  $300.28  $243.80  $150.14  

C $1,519.94  $1,444.17   C $303.99  $288.83  $219.42  $144.43  

D $1,457.15  $1,381.38   D $291.43  $276.28  $213.32  $138.15  

E $1,331.59  $1,255.81   E $266.32  $251.16  $207.23  $125.58  

F Negotiable Negotiable  F Negotiable Negotiable Negotiable Negotiable 

 

Effective: January 1, 2018 – December 31, 2018 
 WEEKLY RATES   DAILY RATES 

 

Tier 

Key  

Craftserver 

Weekly Rate per 
Article A2.02 

Assistant 

Craftserver 
Weekly Rate 
per Article 

A2.07 

  

Tier 

Key  

Craftserver 

Daily Rate  

per Article 
A2.02 

Assistant  

Craftserver 

Daily Rate  

(1/5th weekly rate)  

per Article 
A2.07 

BG  

Daily Rate 
per Article 

A2.08 

6 Hour Call 

(BG or Driver) 

per Article A3.04  

(i) and (ii) 

A $1,681.60  $1,604.33   A $336.32  $320.87  $248.68  $160.43  

B $1,608.68  $1,531.40   B $321.73  $306.29  $248.68  $153.14  

C $1,550.34  $1,473.05   C $310.07  $294.61  $223.81  $147.32  

D $1,486.29  $1,409.01   D $297.26  $281.81  $217.59  $140.91  

E $1,358.22  $1,280.93   E $271.65  $256.18  $211.37  $128.09  

F Negotiable Negotiable  F Negotiable Negotiable Negotiable Negotiable 
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OTHER DETAILS 

Work Day 
(A3.01 / B3.01) 

Work day is up to 14 hours, inclusive of meals. The Craftservice Provider and Honeywagon Operator shall be 
paid for all time worked from the time they report as and wherever directed. A Craftservice Provider who is 
requested by the Producer to pick up and drive a vehicle to a location shall be paid from the time they pick up the 
vehicle to the time they return the vehicle or return to their start work location. 

Work Week 
(Article 8) 

Work week is seven days, the first five being work days, the 6th and 7th being days off. 

6th Day 
(Article 9) 

1½ X one-fifth of the weekly contracted rate. All overtime is at time and a half of the applicable pro-rated daily 
rate. All overtime will be calculated in six (6) minute increments. 

7th Day 
(Article 9) 

2 X one-fifth of the weekly contracted rate.  All overtime is at time and a half of the applicable pro-rated daily 
rate. All overtime will be calculated in six (6) minute increments. 

Provided that at least one of the Employees who worked the previous five (5) days, works the sixth (6th) and/or 
seventh (7th) day, those Employees shall determine which Employee, (if not all) works the sixth (6th) and/or 
seventh (7th) day. 

Holidays 
(Article 11) 

Not Worked: No deduction from weekly contracted rate. 
Worked: Additional one-fifth of the weekly contracted rate. 
Any employee who works the scheduled day before and the scheduled day after a statutory holiday will receive 
payment for the statutory holiday. 

Turnaround 
(A3.03 / B3.04) 

Turnaround is nine (9) hours between shifts. 
Encroachment is at 2 X the applicable rate and is calculated in six minute increments. 

Weekend 
Turnaround 

(A3.03 / B3.04) 

On a 5 day work week: Forty-eight (48) consecutive hours. 

On a 6 day work week: Thirty (30) consecutive hours. 

Encroachment is at 2 X the daily pro-rated hourly rate and is calculated in six minute increments. 

Per Diem 
and Travel 
(Article 15) 

To be provided as per the applicable technicians agreement (who represent such positions as gaffers, grips, etc.) 
signed by the production. 

Bond 
(Article 13) 

Equivalent of two (2) weeks wages for any Craftservice Providers and Honeywagon Operators engaged on the 
production or Corporate Letter of Guarantee from productions that are eligible. 

Boundaries 
(Article 10) 

As per the applicable technicians agreement (who represent such positions as gaffers, grips, etc.) signed by the 
production. 

Cancellation of 
Calls 

(Article 17) 

A Craftservice Provider and/or Honeywagon Operator engaged for a daily work call shall be paid for the hours 
booked unless the Craftservice Provider and/or Honeywagon Operator received notification of the cancellation of 
change in schedule no later than twelve (12) hours prior to the work call. A work day cancelled without proper 
notice cannot be defined as a day off for the calculation of sixth (6th) and seventh (7th) days. 

T2200 
(Article 17) 

If requested by the Member while still actively engaged and while the production is still underway, the Producer 
will complete a T2200 form or equivalent for expenses that the Producer required the Member to incur as a result 
of their engagement. 
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Health and Safety 
(Article 6) 

Production will ensure that the Ontario Health & Safety Act violence and harassment policy is posted on the 
Craftservice Provider truck within full view of the cast and crew. 

Overtime 
(Article A3.02) 

Overtime is paid after 14 hours of work at a rate of double time (2) of the regular hourly rate calculated in six (6) 
minute increments. 

Overtime after 16 hours of work is paid at a rate of triple time (3) of the regular hourly rate calculated in six (6) 
minute increments 

Meal Breaks 
(Article A4.01) 

 

Craftservice Providers are to receive a sixty (60) minute meal period, which shall be taken together, where 
possible, with the shooting crew or transportation department and is included in the paid consecutive hours of 
work as provided for in Article A3.01. In no event shall the meal period be less than thirty (30) minutes. 

Second and subsequent meal periods shall be no less than thirty (30) minutes and no more than sixty (60) minutes 
in duration, taken together, where possible, with the shooting crew or transportation department. 

In any event, a Craftservice Provider is entitled to a meal break after eight (8) hours after their individual call 
time.  If the first meal is not available the Producer shall pay to the Craftservice Provider Seventeen Dollars and 
Fifty cents ($17.50). If the second meal is not available within eight (8) hours of the completion of crew lunch, 
the Producer shall pay to the Craftservice Provider Seventeen Dollars and Fifty cents ($17.50). There shall be 
Seventeen Dollars and Fifty cents ($17.50) meal penalty for each missed meal break with a daily cap of thirty 
($30) dollars combined for all meal penalties. 

Daily Calls 
(Article A2.03) 

If a Craftservice Provider is required for a daily call, the Producer shall call the Union to furnish such Craftservice 
Provider via the Local 411 Call Steward Service. 

Key Weekly 
(Article A2.02) 

 

The first (1st) weekly Craftservice Provider engaged shall be appointed, by the producer or the Producer’s duly 
authorized representative as Key and shall be paid the applicable Key Weekly rate set out in Article A5. 

Assistant Weekly 
(Article A2.07) 

A Craftservice Provider not engaged as Key Weekly or primarily to service background performers shall be paid 
the applicable Assistant Weekly rate set out in Article A5. 

Assistant Daily 
(Article A2.07) 

A Daily Craftservice Provider not engaged primarily to service background performers shall be paid one-fifth 
(1/5th) of the applicable weekly rate per day. 

BG Daily 
(Article A2.08) 

A Daily Craftservice Provider engaged primarily to service background performers shall be paid at the rate set out 
in Article A5. 

6 Hour MTO 
Compliance Daily 

(A3.04 (i)) 

After the regular Craftservice Provider has been on duty in excess of the time permitted under the Ontario 
Highway Traffic Act regulations, an additional Craftservice Provider shall be called, via the Local 411 Call 
Steward System, for a six (6) hour call. Such Craftservice Provider shall be paid one half (½) of one fifth (1/5th) 
the applicable weekly rate per day if required to work six (6) hours or less.  In the event the Craftservice Provider 
is required to work more than six (6) hours, the Craftservice Provider will be paid one fifth (1/5th) the applicable 
Craftservice Provider weekly rate per day. This Craftservice Provider shall have access to any transportation 
already provided to and from the location. 

6 Hour BG Daily 
(A3.04 (ii)) 

A Craftservice Provider may be called for a six (6) hour call for increased numbers of background performers. 
When called to work in the case of background performers, the Craftservice Provider may be called to start work 
in advance of the majority of background performers’ call time and the Craftservice Provider may be dismissed at 
wrap of the majority of background performers. Such Craftservice Provider shall be paid one half (½) of one fifth 
(1/5th) the applicable weekly rate per day if required to work six (6) hours or less. If the event the Craftservice 
Provider is required to work more than six (6) hours, the Craftservice Provider will be paid one fifth (1/5 th) the 
applicable Craftservice Provider weekly rate per day. 
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SAFETY AND AWARENESS 
 

Introduction 
 
It is everyone’s right to work in a safe environment. Working in film can be exciting and 
challenging, and presents some unconventional safety issues and solutions. Every crew- 
member plays an important role when it comes to set safety. The following information will 
highlight common safety hazards of working in the film industry as well as your rights and 
obligations as an employee, someone in a supervisory role, and as an employer. 
 
The purpose of this course content is to give those with a vested interest in film and 
television production, an introduction to Set Safety and Occupational Health and Safety for your 
province. 
 

 Discuss any applicable provincial safety guidelines and best practices for film safety. 
 

 Raise Industry Stakeholder awareness of their responsibilities and accountabilities 
with regards to Occupational Health and Safety in your province. 

 
 Initiate the understanding that Legislation and Regulations apply to everyone:  Producers,   

Department Heads, Employees, Contractors, Self-employed Persons, Suppliers, Extras, 
Visitors and the Public at or near the workplace. 

 
 Discuss common hazards found on film sets. 

 
Occupational Health and Safety Definitions 
 
Accident - An event that results in unintended harm or damage. 
Facilitator’s Note: Most safety professionals would say that there is no such thing as accidents because upon 
investigation of most of these events, the accident was usually found to be predictable and probable to occur. 
 
Due Diligence – An expected standard of conduct that requires employers to take every 
reasonable precaution to ensure safety. It is an important legal defense for an employer 
charged under provincial legislation. It is an opportunity for employers /supervisors / the 
defendant to demonstrate that every reasonable precaution was followed to protect workers. This 
is demonstrated by the employer’s /supervisor’s actions before an accident occurs, not after. In 
other words – should a workplace accident resulting in bodily injury or illness occur, the 
employer is deemed guilty because the event did indeed occur and must now build a due 
diligence defense which will determine just how guilty in the eyes of the law. 
 
Duty of Care – Is the employer’s responsibility to ensure that all reasonably practicable 
measures have been taken to control risks against all possible injuries arising from the 
workplace. The employer's duty of care applies to all people in the workplace, including 
visitors, contractors, and the public and workers. 
 
First Aid (FA) – Onsite care provided to an employee with a minor injury not requiring 
further medical assistance as well as care provided to a casualty until medical aid arrives. 
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Hazard – A practice, behaviour, condition, situation or combination of these that can cause 
injury or illness or property damage. 
 
Incident – An event that could or does result in unintended harm or damage. 
 
Internal Responsibility System – Is an employee-employer partnership in ensuring a safe 
and disease free workplace. Acts and regulations do not always impose or prescribe the 
specific steps to take for compliance. Instead, it holds employers responsible for determining 
such steps to ensure health and safety of all employees. It is the fundamental basis of all OH&S 
legislation that those who do the work are best equipped to deal with the safety hazards that 
their work place presents. 
 
Near Miss – A situation in which worker injury, illness, equipment, property or environmental 
damage is narrowly averted. Something that could have happened, but did not. 
 
Occupational Health and Safety Act – Federal, Provincial or Territorial law that constitutes 
the basic regulatory mechanism for Occupational Health and Safety. The Act provides rights 
and responsibilities to employers, employees, and others in the work place and provides 
minimum standards on the policies and procedures that must be in place to ensure a safe and 
healthy work environment. 
 
Occupational Health and Safety Committee – Is a forum for bringing the internal 
responsibility system into practice (The Right to Participate). The committee consists of labour 
and management representatives who meet on a regular basis to deal with health and safety 
issues. These committees are legislated requirements in workplaces having 20 or more 
employees.   
 
The requirement to have a committee and a representative may vary between each province.  For more details 
please refer to:  http://www.hsdc.gc.ca/eng/labour/labour_law/whs/oshrep.shtml 

 
Occupational Illness– Any abnormal condition or disorder caused by exposure to 
environmental factors associated with employment. 
 
Occupational Injury  – Bodily injury, damage or harm caused to the structure or function of 
the body caused by an outside agent or force, which may be physical or chemical, and 
either by accident or intentional. Examples would be: wounds, burns, fracture, sprain or 
amputation, concussion, and shock resulting from a workplace. 
 
Personal Protective Equipment (PPE) – Is equipment that is worn by workers to minimize 
exposure to specific hazards. Such equipment can be Gloves, Safety Glasses, Hard Hats, Steel 
Toe Boots, Fall Arrest equipment, and Respirators. 
 
Regulations – Written laws that fall under the Act for which they are created. The general 
purpose of regulations is to give more explanation and details that are not practical to put in the 
Act itself. 
 
Safety Guidelines for Film and Television Industry – Best work practices that are 
developed for the film industry and take into account the unique hazards that the industry is 
exposed to. 

http://www.hsdc.gc.ca/eng/labour/labour_law/whs/oshrep.shtml
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Communication 
 
Film production changes on a minute by minute basis. The best laid plans can be changed on a 
moment’s notice. Effective communication on set is vital to ensure the safety of the crew. 
During pre-production many meetings, such as stunts or SPFX would have happened and many 
safety issues discussed. By the time a film goes into production many controls have been put in 
place to help ensure set safety. 
 
Read the call sheet. Production will always put safety notes and or location notes on the front 
of a call sheet. The call sheet will also list any special equipment, stunts, and or animals that may 
be required. It will also have the provincial guidelines attached to the back. 
 
The 1st AD will communicate on set on the day anything that poses a safety concern. It may be 
through a safety meeting held on set or over the walkie to the heads of departments who will 
then inform their crew members. An example would be: The 1st AD may announce over the 
walkie and in person to the crew that during this set up a car will speed around the corner 
and come to an abrupt stop. The 1st AD will then tell the crew where they are safe to stand they 
will lock up and secure the set. When that stunt is performed and the director calls cut the 1st 
AD will let the crew know when it’s safe to enter the area. 
 
A final note on communication, the AD’s document everything. When the 1st AD holds a 
safety meeting at the beginning of the shoot day it is documented on the daily production 
report. It is the responsibility of the keys to inform any of their crew members of the safety 
concern raised in the safety meeting if they were not in attendance.   When working on a 
film set always be able to provide production with proof of your tickets or training if asked. 
 
In the eyes of the Department of Labour if something is not documented, it didn’t happen. 
Companies have received significant fines in the past for providing safety training but not being 
able to back it up with documentation. 
 
The Four Categories of Hazards 
 
Occupational Health and Safety Hazards are commonly grouped into four different categories. 
 

1. Chemical Hazards 
2. Physical Hazards 
3. Biological Hazards 
4. Ergonomic Hazards 

 
1. Common Chemical Hazards in the workplace. 

a. Dust fibers 
b. Fumes 
c. Smoke 
d. Mist/ Aerosols 
e. Gases 
f. Vapours 
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When working with  chemical  hazards  the  toxicity  of  the  substance  should  be  a 
consideration. Toxicity is a chemical’s ability to cause harm, in contrast to a hazard which is the 
probability that the toxic chemical will cause harm.  The chemical’s ability to hurt someone is 
a constant but the degree of hazard can vary. Asbestos is always toxic but a crew member’s 
exposure to it can be controlled if the particles do not become airborne. Mists and aerosols 
are used frequently in the hair, wardrobe and props departments. Gases are released as a by-
product of combustion in scissor lifts and generators. Vapors are commonly used by the scenic 
or construction departments and are released when using solvents and paint thinners. When 
working with any of the above hazards production should have made attempts to eliminate the 
exposure before you arrived. Such controls could be, air quality testing, engineering 
assessments, and occupational hygienist assessments. 
 

2. Common Physical Hazards in the workplace  
a. Noise 
b. Temperature 
c. Illumination 
d. Vibration 
e. Pressure 
f. Radiation 

 
Statistically speaking, noise is the biggest hazard presented in most workplaces.14 % of the 
workforce is exposed to harmful noise levels in the workplace. (2) Hearing loss due to noise is 
often not noticed nor painful. Hearing loss often occurs after months or years of constant 
exposure to moderate noise levels. Some common noise hazards on set are: walkie talkies with 
headsets, gunfire, and explosions. 
 
Extreme temperatures will affect the amount of work the crew can do whether it is high 
temperatures in the summer and low temperatures during the winter. Humidity is a key 
factor in a crew’s ability to work safely on a hot summer day. It creates a “Feel Like” 
temperature that is much higher that the measured temperature. Poor Illumination on set is 
common. It contributes to trips, falls, and overall eye strain. Radiation is a hazard that film 
crews are exposed to when working outside in the sun due to a lack of shade/shelter. Radiation 
is harmful because of its ability to penetrate cells and deposit energy that creates changes in cell 
function. Proper clothing is essential such as hats, sun glasses, and clothing made from natural 
fibers. 
 

3. Common Biological Hazards in the workplace 
a. Bacteria 
b. Viruses 
c. Molds 
d. Insects 
e. Plants 
f. Animals 

 
A film crew’s work environment is constantly changing. Bacteria and Viruses are hazards 
that may be more concentrated because of one’s exposure to different co- workers everyday 
(Background performers, daily labour, and dealing with the public). The hazards of being around 
unknown people at work may be exposure to transmittable diseases such as colds, flu, SARS, 
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H1N1. Due to unusual shooting locations, risk of exposure to plant life (Poison Ivy), Insects 
(Bees, Wasps), and Molds (old warehouses as shooting locations) is increased. The risk of 
bacterial contamination of food is increased due to the shelf life of the food that is transported 
to set, and lack of mobile refrigeration. Film crews are often exposed to animals such as spiders, 
snakes, horses and cattle that due to their unpredictability require special controls to be in place 
to prevent injuries such as animal wranglers, stunt coordinators, medics and safety guidelines. 
 

4. Common Ergonomical Hazards in the workplace 
a. Repetitive motion 
b. Heavy lifting 
c. Awkward postures 
d. Fatigue 

 
Fatigue is the result of over exertion. The most common factors that produce fatigue are lack of 
sleep, illness, high physical work intensity, and excessive work hours. Excessive working hours 
are an unfortunate by-product of the film industry that has had fatal consequences in the past. 
 
Heavy lifting is a common in  the Grip, Electrical, Construction, Craftservice and Set 
Dressing departments. These strains and sprains represent a high number of work related 
injuries in the film industry. Many of these injuries can be reduced by having the adequate 
manual help when lifting and moving objects, taking adequate rest breaks, and by using 
equipment designed to minimize stresses on the body. Musculoskeletal disorders make up 1/3 
of all occupational injuries and illnesses, account for 50% of worker compensation claims 
and constitute the largest job related injury and illness problem in the United States. 
 
Causes of Accidents that Occur on Set 
 
There are many different reasons why an accident could occur on set. For many workplaces; 
planned inspections, formal risk assessments and training can address most of the root causes of 
accidents.  However film is different. The workplace can be different every day. The location 
can be different every day. The key personnel can change without warning. New equipment 
can be introduced to the workplace on a daily basis. Often one may not know their 
supervisor or co-workers in advance of working with them. Some of the reasons accidents occur 
are: 
 
Operating gear without authority – This would be using equipment that one is not 
trained, qualified or permitted to use. This could be operating a scissor lift or condor without 
proper training and supervision. 
 
Making safety devices inoperable or modified – Sometimes a piece of equipment will be 
used for a purpose that it was never intended. Warning devices and machine guarding is in place 
on the gear for a reason and should never be tampered with. Use equipment for what it was 
intended to be used for. Step ladders are used for working at levels above the average crew 
member’s height. They are not meant for use as a camera platform.   
 
Using defective equipment – Much of the equipment that is used on set is rented from a 
supplier. Often because of tight prep deadlines the crew is relying on the equipment supplier to 
deliver gear that is in proper working order. Sometimes something gets missed in inspecting 
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equipment before it is sent out on a show. This could be using lighting equipment that is in 
need of maintenance. Electrical cabling that is damaged. Vehicles and trailers in need of 
maintenance and repair. 
 
Improper loading – Film crews are constantly on the move. The very nature of 
production requires the unit to be mobile. Therefore it is essential that equipment is loaded 
and stored properly. This needs to account for the possibility of the load shifting during a unit 
move. 
 
Horseplay – Film crews are like a family in many ways. They work together for long hours and 
spend much time away from their family. This can result in good natured teasing and horseplay. 
Unfortunately when one’s eyes are not on the task at hand that is when accidents happen. Keep 
horseplay in check. 
 
Alcohol and drugs – Alcohol and drugs can be a problem in any work place. Consumption of 
drugs or alcohol on set is never acceptable. Being under the influence at work is always 
justification for dismissal. Crews obtain much of their work by reputation and this could be 
ruined by a work dismissal due to drug use. 
 
Failure to properly communicate – When a hazard is identified on set and proper controls 
are put into place it is vital that this information be disseminated to all the crew who may 
encounter the hazard. A good way to ensure effective communication is to follow the chain of 
management. In essence the producer will inform the 1st AD of the hazard and ask the 1st AD 
to address it with the crew. The 1st AD will address the identified safety hazard during prep and 
will reinforce the hazard during the safety meeting at the beginning of the shoot day. After the 
safety meeting it would be a good idea for the department key to have an informal tool box 
talk with their department members to address any concerns that would apply to that 
department.  All unique hazards must also be identified on the callsheet. The callsheet is a great 
way of complying with the crews Right to Know any hazards that are present. The call sheet 
will attach the safety guidelines that pertain to that day.  If the province you are in does not have 
its own set of guidelines they will often borrow those from a neighboring province. (See 
reference page for safety guideline websites) 
 
Abuse or misuse – Abuse in the workplace is a form of violence in the workplace and exposes 
the production company to litigation. Such forms of workplace violence could be: 
Discrimination, harassment including personal harassment, threats, bullying, intimidating 
behavior by supervisors or fellow employees and under reporting of accidents. Employees who 
have been abused in their workplaces have been very successful  in  launching  civil  suits  
against  employers  for  the  actions  of  their supervisors, especially if the abuse is vexatious 
in nature and well documented. 
 
Overview of Typical Set Hazards 
 

1. Basecamp 
 
Star stalkers – These are overzealous fans and paparazzi, who will try and get too close to the 
talent. Productions will address this issue in pre-production and put the plan into action during 
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production. Providing extra security, body guards, and privacy fencing can control this 
problem. Basecamp trailers should always be locked when they are not occupied. 
 
Hair/Make-up/Wardrobe – Proper disinfection techniques should be ensured from these 
departments. Hair and Make-up professionals are trained in this area and will ensure that their 
equipment is properly cleaned and sanitized. Wardrobe will ensure that all clothing worn by 
actors are not reused without being properly cleaned first.  
 
Ramps and Stairs –  The trailer stairs at basecamp are sometimes placed over uneven 
terrain. The transport department will make sure the stairs are as even as possible but on 
occasion the location will prevent this. Even when rushed, always exercise caution going up or 
down these steps. It may sound simple but almost everyone in base camp has a story about these 
stairs. 
 

2. Tech Land 
 
Traffic - Tech land is sometimes parked on the side of a working roadway or parking lot. 
Always be aware of one’s surroundings. The locations department will  often  provide  a  
police  presence to  assist  with  redirecting traffic  or  crossing  busy roadways with gear. 
Always follow instructions given by the locations department with regard to loading into a 
location or accessing one. 
 
Proper use of tailgate elevating devices or ramps – When working in wet weather and or 
sub-zero temperatures the ramps may become slippery. Never jump down when the ramp is at 
the highest position. Transport and locations will work with the departments to keep ramps 
and equipment routes from becoming icy, snowy, or flooded. 
 
Proper loading of trucks –  Make sure that the trucks are properly loaded and secured 
before a unit move. All equipment has a place. Take the time to learn where the gear goes and 
how it is secured. When opening the truck be aware that some contents may have shifted during 
transportation. 
 

3. Set 
 

Hazards of locations – Film sets are constantly changing, read the call sheet as it will 
highlight any of hazards pertaining to the day’s location. Some examples of this would be 
working at heights, around water, or an industrial site. 
 
Stunts/Animals/SPFX – When working with these hazardous elements always be aware of 
what the action is, where the action is occurring and the identified safe zones. The animal 
wrangler, special effects coordinator or stunt coordinator will have identified these areas and the 
1st AD will be informed of this and it will be addressed at the safety meeting.  Always follow 
the safety guidelines attached to the callsheet. Even with the best laid plans Stunts, SPFX & 
Animals are at times unpredictable. Always exercise caution.       
 
Walkie Talkies – Make sure that the headset is clean before putting it in your ear.  Often 
technicians will purchase their own headset and take it from show to show.  Make sure the 
volume is not too high as this can damage ones hearing over time. 
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Long hours – Be aware that many collective agreements address the hazard of working long 
hours and driving excessive distances. Driving while excessively tired can be just as dangerous 
as driving drunk.  
 
Fatigue – Fatigue is the state of feeling very tired, weary or sleepy resulting from 
insufficient sleep, prolonged mental or physical work, or extended periods of stress or anxiety. 
 
Studies Report the Effects of Fatigue as: 
 

 reduced ability to do complex planning, 
 reduced communication skills, 
 reduced productivity / performance, 
 reduced attention and vigilance, 
 reduced ability to handle stress on the job, 
 reduced reaction time – both in speed and thought (a few studies have shown this 

effect as similar to being legally drunk), 
 loss of memory or the ability to recall details, 
 failure to respond to changes in surroundings or information provided, 
 unable to stay awake (e.g., falling asleep while operating machinery or driving a vehicle), 
 increased tendency for risk-taking, 
 increased forgetfulness, 
 increased errors in judgement, 
 increased sick time, absenteeism, rate of turnover, 
 increased medical costs, and 
 increased accident rates. 
 

Other Safety Points 
 

 Be aware when working with cranes, lifts or other unique equipment (refer to safety 
guidelines) 

 Never run on set 
 If unsure about a safety issue, ask. 
 All fire exits and walkways should be free of gear or cables 
 Be aware of the location of the first aid station and the designated attendant. This 

should be listed on the callsheet. 
 
*When dealing with onset hazards always refer to the applicable provincial guidelines. 
 
The Simple Risk Assessment 
 

Not all situations require a Formal Risk Assessment to be completed. As a crew member one 
can perform what is called a Simple Risk Assessment. A simple risk assessment is the perfect 
tool for the film industry because workers are exposed to so many new and unique hazards at 
every shooting location. The Simple Risk Assessment requires one to ask him/herself the 
following simple questions4. 
 

1. Why am I doing this? 
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2. What could go wrong? 
3. How could what I am doing affect me or other people? 
4. How likely is something to go wrong? 
5. What can I do about it? 

 
The Simple Risk Assessment is an easy to use tool for the film industry. It is a technique that can 
be performed anytime and anywhere. Which leads to the top 10 famous last words spoken 
before an accident occurs. 
 
The Famous Top 10 List 

 
If one says or hears the following statements uttered on a film set common sense should be 
applied and the time taken to perform the “Simple Risk Assessment”. There might not be 
another chance. 

 
1. There is a quicker way to do that. 
2. It looks strong enough to hold my weight. 
3. No thanks! I can lift it by myself. 
4. It will be okay just this once. 
5. One of these days I will get around to getting this checked. 
6. I can do this job with my eyes shut. 
7. I don’t need to read the manual. I know how it works. 
8. There is no need to clean up that spill until we’re done. 
9. This will only take a second. 
10. Watch this…. 

 
Administrative Tools 
 
Policies, procedures, guidelines, codes of practice, safe work practices, general safety rules, 
training, certification programs, driver’s license, communication, WHMIS 2015, Signage 
 
Administrative Controls 
 
If hazards on  set  cannot  be  eliminated  or  engineered  out,  another  effective  way  of 
controlling hazards is to use administrative controls to raise safety awareness and limit the 
crew’s exposure to the safety hazard. Good housekeeping principles play a role in this. The 
prompt cleaning up of spills, ensuring that gear does not block fire exits, proper lighting 
levels for walkways, reducing tripping hazards and safely storing all flammable materials and 
solvents. 
 
Administrative controls also include employing those with specialized training on set such as 
Emergency Task Force, Police, Medics, Fire Department, Stunt Coordinator, Special Effects 
Coordinator, Gun wranglers and Animal wranglers. The production company is responsible to 
ensure that all crew have the appropriate training to deal with any safety issue that they will be 
exposed to. Such training and education might include WHMIS 2015, Fall Arrest, Lift 
Ticket, Working from heights and ladders, First Aid, and working around water hazards. 
Other administrative controls would be: instruction manuals, proper signage, holding safety 
meetings and safety orientations, as well as providing knowledge and application of emergency 
response procedures. 
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Personal Protective Equipment (PPE) 
 
Machine guarding, hard hat, safety glasses, gloves, ear protection, work boots, safety vests.  
When Elimination, Engineering and Administrative controls are not practical to reduce hazards, 
then PPE should be considered as the last line of defense.  PPE does not reduce or eliminate the 
safety hazard but does provide a means of limiting impact on an employee.  Proper training in use 
of PPE is essential to provide maximum benefit from its protection.   
 
Personal Protective Equipment falls into 5 categories: 
 

1. Eye and Face protection – is used on set when the crew could be exposed to hazards 
to the eyes and face. An example of when eye and face protection would be used on set is 
during gunfire or explosions. Camera crews frequently are provided with Canadian Safety 
Association approved safety glasses or full face shields, sound blankets or Lexan to 
provide protection from particles from gunfire or projectiles from an explosion. 

 
2. Hearing protection – is used frequently on set during explosions or gunfire. Even 

small explosions or half load blanks can be dangerous to the crew’s hearing. By using 
ear protection the decibel level reaching the inner ear is reduced. Actors and stunt 
performers using firearms on set often will use flesh colored ear plugs to reduce their 
noise exposure as well as being undetectable by the viewing audience. 

  
3. Protective clothing – is used on set most often during inclement weather or when 

handling material that could cause injury. Proper clothing when shooting outside during 
the winter is essential because the crew will be exposed to wind and cold temperatures 
for long periods of time without access to shelter. The lighting department will often 
use gloves when handling hot lights or removing scrims from the lighting fixtures. CSA 
approved work boots are required whenever there are foot crushing hazards. Hard 
hats are required when working in areas where there is unsecured gear at heights and 
crew is working beneath these hazards. Fall Arrest harnesses are required when working 
from heights when engineering controls are not in place. 

 
4. Protective creams – are often used by crew’s during the summer, for the same 

reasons they would use protective clothing in the winter. The crew is often required to 
work outside in high temperatures under the sun with limited access to shelter. Sunscreen 
then becomes an essential PPE device to reduce the chance of sunburn. 

 
5. Respiratory devices – are often used on film sets when the crew is exposed to high 

levels of dust or pollutants. Crews often work in abandoned warehouses, in studios 
where set construction is underway and where atmospheric fog is used to enhance the 
lighting effect. 

 
WHMIS 2015 
 
WHMIS is an acronym that stands for Workplace Hazardous Materials Identification System. 
WHMIS was created as a component under Occupational Health and Safety legislation that 
addresses a worker’s Right to Know what hazardous products he/she are exposed to from 
materials in the workplace. WHMIS is essential to the film industry because of the myriad of 
different product hazards crews are exposed to. Hazards such as Glycol or Glycerin based fluids 
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used in fog machines, propane portable heaters used at video village and paints and solvents 
used in set construction. 
 
WHMIS training became law in 1988 and is required in all workplaces that have controlled 
substances. Being WHMIS certified is a legal requirement on all film sets enforced by the 
WHMIS Regulations of the provincial Occupational Health and Safety Acts. In 2015, WHMIS 
evolved into WHMIS 2015 and incorporates the Globally Harmonized System of Classification 
and Labelling of Chemicals (or GHS) for workplace chemicals. 
 
WHMIS 2015 
 

1. Worker Education and Training 
2. Hazard Identification, Classification and Product Labeling 
3. Safety Data Sheets (SDS) {previously known as Material Safety Data Sheets MSDS sheets} 

 
WHMIS 2015 
 

 
 

1. Employee Training – is an important part of WHMIS 2015 because it educates the crew 
about the hazards of the materials used during production and enable the materials to be 
used safely. The production company is required to develop a training program that 
educates the crew about the controlled products they will be exposed to during the 
film production process. 
 

2. Hazard Identification - It is an essential component  WHMIS 2015, regulations.  It 
is required b y t h e  p r o d u c t  manufacturer as an immediate identifier that the product 
poses a hazard to the worker. Sets have a multitude of chemicals on site that pose 
hazards such as: fogging fluid and paint thinner. There are exemptions to labeling under 
the WHMIS 2015, legislation, they are: 
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 Wood Products, Tobacco Products, Manufactured articles, Products being transported 
under the Transportation of Dangerous Goods Act, Explosives, Cosmetics, Food, 
Drugs, Pesticides, and Packaged consumer products 

 
3. Safety Data Sheets (SDS) – SDS, formerly known as MSDA (Material Safety Data 

Sheet) are information sheets provided by the supplier of a controlled substance that lists 
information about the product. It will list a great deal of information about the product 
such as toxicity, flammability, special handling requirements and First Aid information 
among others. SDS’s are required to be updated every 3 years or whenever an ingredient 
in the product is changed. Keeping a list or binder of all the SDS of controlled products 
on set is the production company’s responsibility. See sample below.  
 
WHMIS 2015 courses are available online.  The course can take about 1 - 2 hours to 
complete and the student receives a certification card once the test is completed.  
WHMIS 2015 certificates never expire but refreshers every 3 years are recommended.  
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THE OCCUPATIONAL HEALTH AND SAFETY ACT / 
REGULATIONS 

 
Recognition that injuries and fatalities in the workplace can be prevented has led to the 
establishment of laws and regulations in Canada. These laws are known as Acts or Codes. The 
Occupational Health and Safety Act is applicable provincial or territorial legislation that sets 
minimum standards for health and safety in the workplace. The Act’s purpose is to protect 
workers from the hazards that their work might present and ensures that employers meet a 
minimum standard of safety. The Act is very general in nature. The General Regulations provide 
more specifics on the rules of work. Regulations also exist for specific industries. Such 
industries are mining, construction, and health care. Other regulations deal with specific 
requirements in the workplace such as First Aid regulations, Violence in the workplace 
regulations, WHMIS 2015 regulations, Fall protection, Scaffolding and the use of ladders as 
examples. Every province has their own set of regulations/act. They all vary to suit the needs 
of their province or Territory.  The Occupational Health and Safety Act is enforced by the 
Department of Labour.  
 

The Department of Labour has Safety officers who have the authority to: 
1. Inspect any workplace that falls under the Acts Jurisdiction. 
2. Investigate any hazardous work situation or worker complaint. 
3. Issue orders of compliance to the employer. 
4. Seize evidence without a warrant. 
5. Lay chargers and initiate a prosecution 

 
Cooperation with a Department of Labour officer is mandatory and failure to comply with 
orders could result in a Stop Work Order being issued until the production company is in 
compliance with the Act. Belligerent or threatening behavior could result in the police 
involvement. 
 
Ontario: Occupational Health and Safety Act 
 
Website: www.labour.gov.on.ca/english/hs/pubs/ohsa/index.php 
 
First Aid Regulations: 
www.wsib.on.ca/wsib/wsibsite.nsf/LookupFiles/DownloadableFileRegulation1101/$File/FAE 
ng.pdf 
 
Penalties: If convicted of an offence under the Act, an individual can be fined up to $25,000 
and/or imprisoned for up to 12 months. The maximum fine for a corporation convicted of an 
offence is $500,000. 
 
Employer/ Supervisor Responsibilities 
 

1. Ensure the health and safety of persons at or near the workplace. 
2. Provide and maintain equipment, machines, materials or things and assure that they are 

properly equipped with safety devices. 

http://www.labour.gov.on.ca/english/hs/pubs/ohsa/index.php
http://www.wsib.on.ca/wsib/wsibsite.nsf/LookupFiles/DownloadableFileRegulation1101/%24File/FAE
http://www.wsib.on.ca/wsib/wsibsite.nsf/LookupFiles/DownloadableFileRegulation1101/%24File/FAE
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3. Provide such information, instruction, training, supervision and facilities as are necessary 
to the health or safety of the employees. 

4. Ensure that the employees, and particularly the supervisors and foremen, are made 
familiar with any health or safety hazards that may be met by them at the workplace. 

5. Ensure  that  the  employees  are  made  familiar  with  the  proper  use  of  all  devices, 
equipment and clothing required for their protection. 

6. Conduct the employer's undertaking so that employees are not exposed to health or 
safety hazards as a result of the undertaking. 

 
Employee Responsibilities 
 

1. Take every reasonable precaution in the circumstances to protect the employee's own 
health and safety and that of other persons at or near the workplace.   

2. Co-operate with the employer and with fellow employees to protect the employee's own 
health and safety and that of other persons at or near the workplace.   

3. Take every reasonable precaution in the circumstances to ensure that protective devices, 
equipment or clothing required by the employer, this Act or the regulations are used or 
worn. Consult and co-operate with the Occupational Health and Safety Committee, 
where such a committee has been established at the workplace, or the health and safety 
representative, where one has been selected at the workplace.   

4. Co-operate with any person performing a duty or exercising a power conferred by this 
Act or the regulations.   

5. Comply with this Act and the regulations. 
 
Due Diligence 
 
Due Diligence is considered the level of judgment or care that a reasonable person could be 
expected to perform in a particular situation. In Occupational Health and Safety terms for 
film production it means that the production company must do everything that is 
reasonable under the circumstances to prevent accidents from occurring in the 
workplace. To prove due diligence, a production company must have a program in place that 
identifies the hazards posed to their employees and initiate controls to deal with them. Under the 
Occupational Health and Safety legislation, one who is charged under the act is considered 
guilty until able to prove one’s innocence. The accused must be able to prove that Due 
Diligence was exercised when defending themselves in court. 
 
Who might need to prove they took reasonable care? 

 Those who have the authority to make Health and Safety decisions (Producers, 
Productions Managers, Keys of Department).  

 If you have the authority to fix it, fix it don’t just report it. 
 
The same steps that provide this defense will… 

 Prevent injuries 
 Ensure effective management systems 
 Enhance management labour relations 
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How does an employer apply due diligence 
 Develop Policies 
 Development of training programs 
 Document communication with the crew 
 Ensure  training  of  competent  supervisors  (1st  AD’s,  Production  Managers,  Dept. Heads) 
 New procedures developed when required to address future risk 
 Consistent use of discipline of workers who violate OH&S rules and regulations (written 

warnings, being sent home for the day) 
 Document all due diligence taken by the employer to reduce risk. 
 

Some things a production company can do to prove they were due diligent are: 
 Safety meetings at the beginning of shooting at a new location. 
 A general Safety Orientation before or after the final production meeting with all department 

keys present. 
 Safety Orientation for new and daily hires. 
 Hiring of Medics, Ambulances, ETF, Police for Traffic control, First Unit Fire and  Safety, 

Fire department when required. 
 Modification of stunt vehicles. 
 Hiring of a stunt coordinator, stunt performers. 
 Having an Occupational Health and Safety Program in place. 
 Ensuring that the Film Safety Guidelines are strictly enforced. 
 Having a Joint Health and Safety Committee in place. 
 Ensuring that the Safety Reps are adequately trained. 
 Have programs in place for workplace inspections. 
 Documentation of safety training provided to workers  
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WORKERS RIGHTS UNDER THE HEALTH AND SAFETY 
LEGISLATION 

 
The Occupational Health and Safety Acts / Regulations provides film crews four rights.  

1. The Right to KNOW the hazards in the workplace 
2. The Right to PARTICIPATE in one’s own safety 
3. The Right to COMPLAIN workplace safety issues 
4. The Right to REFUSE work one believes is unsafe 

 
1. The right to know 

 
A crew member has the Right to Know any hazards associated with their work or any hazardous 
situation that they may be exposed to. It is the responsibility of the production company to 
inform crew members of any known hazards at all locations the company will be filming at. It is 
also the production company’s responsibility to provide training and protective equipment to 
control any hazards the crew might be exposed to. Examples of training could include First Aid, 
Fall Arrest, and WHMIS 2015. Protective equipment could include hard hats, work boots, 
respirators, eyes and ear protection, and safety vests. It is not the unions or the crew member’s 
responsibility to pay for this training. 
 
You as a crew member have the right to know the following: 
 

 The names & contact information for Health and safety Committee members or your 
Safety Rep. 

 The most recent Health and Safety Committee meeting minutes (if your show has 
one). 

 Access to a copy of the Occupational Health and Safety Act/ Regulations for your 
province. 

 Access to a copy of workplace regulations and Film Safety Guidelines. 
 Your provincial Department of Labour phone number. 
 The production companies safety policy or safety program as applicable. 
 Any orders received from the Dept. of Labour, notice of compliance, and any notice of 

appeal or decision. 
 Any information on employees’ rights and responsibilities and employers rights and 

responsibilities. 
 A response from the Safety Committee or Safety Representative to a written request from 

a crew member within 21 days (or a written explanation as to why the information cannot 
be provided). 

 Notified of any upcoming inspection, monitoring, and testing. 
 The results of inspections, monitoring, and testing (or give a reason why this cannot be 

provided). 
 Explanation of any inspections or testing at the worksite. 

 
2. The right to participate 

 
The crew has a right to participate in ensuring their own safety. This right includes participating 
in the production companies health and safety program, being elected by your fellow crew 
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members as a part of the Health and Safety Committee or as a Safety Rep. You have the right to 
report any unsafe acts or situations that you honestly believe could result in an accident. One has 
the right to voice opinions on Occupational health and safety issues on set, to ask questions 
about those safety concerns and have them addressed by the producer. 
 

3. The right to complain 
 
The crew has the right to make a health or safety complaint to the production company, and do so 
without fear of reprisal. It is forbidden under the Occupational Health and Safety 
Act/Regulations for a production company to treat one unfairly or threaten to treat one 
unfairly for complaining about a safety issue on set. This includes: 
 

 A crew member insisting on complying with the Occupational Health and Safety 
Act/Regulations for our province. 

 A crew member contacting the Dept. of Labour about a safety violation. 
 A crew member speaking with their Safety Rep or Health and Safety Committee 

Member about a safety violation. 
 A crew member refusing work they believe is unsafe or unhealthy. 
 A crew member testifying in court during the prosecution of a production 

company charged under the Occupational Health and Safety Act. 
 A crew member telling the Safety Rep, A Health and Safety Committee member, 

Safety Coordinator, Assistant Director or Production Manager about possible health 
and safety violations in the workplace. 

 There is a very specific procedure to follow when approaching the Department of 
Labour about a health and safety related complaint. 

 
The Complaint Process to the Department of Labour (Ontario Example) is as follows: 
 

 Complain to a Department of Labour Officer in writing and within 30 calendar days 
of the safety event occurring. 

 The Safety Officer will decide whether or not the complaint is valid and initiate an 
order requiring “damage” done to the employee be corrected (this may include 
payment of lost wages, getting one’s job back, etc.) or inform the employee that they 
have no grounds for complaint. 

 During the Safety Officer’s investigation, the production company is required to pay 
the crew member his/her regular wages. 

 The Officer’s decision may be appealed by the production company to the director of 
the Department of Labour and on to the Appeal Panel if required  

 As with any order, The Department of Labour may also prosecute the production 
company against whom the order is issued for failing to comply with Occupational 
Health and Safety Legislation. 

 
4. The right to refuse 

 
A crew member has the right to refuse work that they believe presents a safety hazard to 
him/herself, co-workers, visitors or the general public. A work refusal that results in the 
Department of Labour investigating is a very serious matter. It is an indication that the 
production companies Health and Safety Program and the Internal Responsibility System is not 
working properly. There is a very specific procedure that must be followed during a work refusal. 
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If the work refusal procedure is followed properly the production company cannot punish or 
discriminate against a crew member for refusing work he/she believes is unsafe. Examples of 
discriminatory action by an employer would be; reduction in hours, shift changes, reduction in 
pay, firing etc. If the work refusal is vindictive or unsupported, the law will not provide 
protection. The work refusal procedure in a normal workplace is as follows: 
 
Stage 1 
Report to your Key or Department Head that you are refusing to do unsafe work and why you 
are refusing. Make sure the Key understands clearly that the work refusal is not a discussion or is 
it open to negotiation. You as the crew member are refusing to do the work until the safety 
concern is addressed. The Key is required to investigate the work refusal and if deemed by the 
Key that the work is safe, the Key will request the worker go back to 
work. If the worker is not satisfied, stage 2 of the work refusal will proceed. 
 
Stage 2 
The crew member continues to refuse unsafe work and reports it to the Health and Safety 
Committee or Health and Safety Representative and the Production Manager. They will 
investigate and if the work is deemed safe, the worker will be advised to go back to work. If the 
worker is still not satisfied then proceed to stage 3 of the work refusal. 
 
Stage 3 
Call the union. They will investigate. If the crew member is still not satisfied proceed to stage 
4 of the work refusal. 
 
Stage 4 
The crew member informs the Department of Labour. A Safety Officer will investigate. If the 
work refusal has merit the Safety Officer will issue an order to comply with the production 
company ordering it to correct the unsafe working condition. If the Safety Officer investigates 
the work refusal and decides there is no merit, the work refusal ends and the worker must 
go back to work or face loss of wages. 
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*Flow Chart above is from the Worksafeontario website.  (N.S EXAMPLE) 

 
During a work refusal the crew member is entitled to receive his/her regular wages and benefits 
during the work refusal investigation. The employer also has certain rights during a work 
refusal, they include: 
 

 Assigning the crew member to perform other work, but not in such a way that the 
assigned work would be considered discriminatory action. 

 Give the work to another crew member so long as she/he is aware of the first workers 
refusal, reason for refusing, and his/her own right to refuse the work. 
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BILL C-45/LAW C-21 (The Westray Bill) 
 
Bill C-45 is Federal Government legislation that amends the Criminal Code of Canada to 
allow the prosecution of corporations or their officers criminally for health and safety violations 
in the workplace that result in fatality or catastrophic injury. Bill C-45 makes corporations 
criminally liable for the acts of their managers and officers. Bill C-45 imposes a “legal duty on 
employers and those who direct work to take reasonable measures to protect employee and 
public safety”. “If the duty is carelessly disregarded and bodily harm or death results, an 
organization could be charged with criminal negligence causing death/bodily harm”. 
 
Bill C-45 had its beginnings with the Westray mine disaster in Nova Scotia on May 9th 1992. A 
methane/coal dust explosion occurred. Due to a blatant disregard for worker safety the 
explosion resulted in the deaths of 26 miners. Senior mine managers were charged with 
manslaughter because of  their  negligence but  the  crown  failed  to  obtain  a  conviction 
because laws at the time, did not make managers with the ability to direct the work of 
others, criminally responsible for their actions. 
 
Bill C-45 
 

 Became Law on March 31st, 2004. 
 Amends the criminal code. 
 Establishes new legal duties for workplace Health and Safety. 
 Imposes serious penalties for violations that result in injury or death. 
 Establishes rules for attributing criminal liability to organizations including 

corporations for the acts of their representatives. 
 Creates a legal duty for all persons directing work to take reasonable steps to ensure 

safety of workers and the public. 
 Affects all organizations and individuals that direct the work of others anywhere 

in Canada. 
 Is enforced by the Department of Labour, police, and Criminal Courts.  The exact 

wording under the criminal code is as follows:  "217.1 Every one who undertakes, or 
has the authority, to direct how another person does work or performs a task is 
under a legal duty to take reasonable steps to prevent bodily harm to that person, 
or any other person, arising from that work or task." 

 
Bill C-45 provides for severe penalties for those who violate it. Corporations can receive 
$100,000 fines. If a worker receives a catastrophic injury, the employer can receive a jail 
sentence of up to 10 years. If the worker is killed, the jail sentence can be life imprisonment. 

 
To date there have been two prosecutions in Canada under bill C-45. One prosecution resulted 
in the maximum fine. In the other case, a conviction resulted because of a plea bargain. 
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WORKPLACE HEALTH AND SAFETY COMMITTEES 

  
Joint Occupational Health and Safety Committee (JOHSC) or Joint Health and Safety Committee (JHSC).  Each province has 

its own name for these committees.  We will always refer to the name pertaining to the province we are presenting in. 
 

A Joint Occupational Health and Safety Committee is a legal requirement in the workplace 
under the applicable law (Act/regulation /code) and Canada Labour Code Part II where 20 or 
more crew are employed. The health and safety committee is in place to provide a forum where 
employees and employers can work together to address Health and Safety Hazards in the 
workplace. The health and safety committee under any name is part of a production company’s 
Due Diligence under the Internal Responsibility System and part of the crews Right to 
Participate. 
 
Workplace health and safety committees are required in nearly all workplaces where more than 
twenty employees are regularly employed. There are exceptions in some provinces to this 
requirement for certain short term construction projects. Film production is not exempt. 
In general the requirements for a workplace health and safety committees are: 
 

1. The number of committee members must be agreed upon by both the production 
company and the crew (or their union). 

2. At least half of the committee members must be crew who are not connected wi th  
management. 

3. The  production  company  may  choose  up  to  half  of  the  committee  members 
representing management.  

4. The committee must have a written Terms of Reference. 
5. The committee must meet monthly (9 times per year under Canada Labour Code Part 

            II) or any number of times that is agreed upon in the committee Terms of Reference. 
6. A Chairperson or Co-Chairs (one representing employees, the other representing the 

employer). 
7. The committee must keep records of the minutes of each meeting. 

 
Health and Safety Reps 
 
Health and Safety Reps perform very similar duties as a workplace health and safety committee. 
The Safety Rep however is only acceptable in workplaces with more than 5 but less than 20 
regular employees. Production companies where a Safety Rep is provided instead of a 
Workplace health and safety committee are not in compliance with the Occupational Health and 
Safety Act/ Regulations and risk an issuance to comply from the Department of Labour. If the 
lunch count is more than 20, the production needs a Workplace health and safety committee. 
 
Health and safety reps are also requirements of most unions. They are selected by its members 
for every production. This gives the members working on said production a person to approach 
when they want to raise a safety issue. That safety rep will then take that issue up with 
production resulting in swift action. 
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FIRST AID 
 
Every province and territory in Canada has first aid regulations that regulate the first aid 
requirements in workplaces that fall under its jurisdiction. These regulations vary significantly 
from province to province but similarities do exist. Each province specifies employer 
responsibilities and employee responsibilities. To satisfy this legal requirement some production 
companies choose to hire a set medic. In general the responsibilities are: 
 

1. Employer 
 

 At the employers expense maintain at each worksite first aid supplies and a 
certified first aid attendant that complies with the First Aid Regulations. 

 Pay the cost of the first aid course for any employee acting as the first aid attendant. 
 Pay the employee his/her regular wages while attending the first aid training. 
 Identify in a prominent place, the name of the worksites first aid attendant, the 

attendants contact information and a copy of the attendants first aid certificate. 
 Maintain for five years first aid records (Workers compensation claim forms are 

not considered acceptable). 
 Ensure first aid attendants and first aid supplies are available for use during all 

working hours (Epi-Pens are not legally required first aid supplies). 
 Ensure transportation of an injured worker to a medical facility if required and pay 

for the cost of transportation. 
 Ensure the first aid kit supplies meet the requirements of the regulations taking 

into account the number of employees at the worksite. 
 Ensure that the training of the first aid attendant meets the requirements of the first 

aid regulations. 
 Assign an employee to check the supplies of the first aid kit and restock the kit 

if required. 
 

2. Employee 
 
 

• Use the first aid supplies provided and the services of the first aid attendant 
provided by the production company as needed to treat workplace injuries. 

• Report all workplace injuries requiring first aid or use of first aid supplies to 
the producer in a timely manner. 

 
 
Remote Location Plans 
 
Production companies are required to implement a remote location plan to deal with medical 
emergencies when shooting in locations without access to speedy medical care. A remote 
location is when the nearest medical facility is more than 30 minutes travel time from the 
worksite. Due to the unpredictability of emergency services in some rural areas, production 
companies shooting projects in rural areas should check for any planned emergency room 
closures due to physician staffing shortages. In other words, just because a hospital 
emergency room exists within the 30 minute transportation window does not mean that the 
emergency room will be staffed.   (These will be different for every province and 
we’ll address the province we are presenting in) 
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First Aid Records 
  
In addition to maintaining first aid records for five years, production companies should 
ensure that the following information is included within those records: 
 

1. The name of the injured person 
2. The date and time of the injury 
3. The location and nature of the injury on the person’s body 
4. The time when first aid was administered 
5. The first aid treatment provided 
6. The name of the person who provided the first aid 
7. The name of the person to whom the injury was reported 

 
If injured on set it is a good idea to have a worker’s compensation (WSIB) form filled out as a 
precaution by your department head. It is the crew member’s assurance that the injury was 
documented. Film projects set up and dissolve very quickly and an injury occurred on set could 
have consequences in the future. If in doubt, fill it out. All injuries that occur on set are 
documented as a note on the daily production report. The DPR is considered a legal document 
should the need arise to reference it in the future. 
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MEMBER ASSISTANCE PROGRAMS (MAP)/EMPLOYEE 
ASSISTANCE PRGRAMS (EAP) 

 
EAPs are known as Employee Assistance Programs or if provided by a trade organization 
MAPs, Member Assistance Programs. They are provided free of charge to employees by the 
employer, usually as an augmentation to the general Health and Welfare plan. The EAP’s 
purpose is to provide short term counseling for employees with personal problems that 
affect their work performance. Check with your union or guild as most provide its members 
with such assistance. 
 
EAP’s can be set up to help with various employee issues. Their call centers are often 
staffed 24 hours a day/seven days a week, and can include services in: 
 

• Personal well- b eing issues such as: personal stress, depression, grief and loss of a 
loved one, aging and midlife issues, anger management and traumatic events. 

 
• Relationship issue challenges such as: relationship conflict, family 

communication, separation and divorce, domestic abuse and building health 
relationships. 

 
• Family issue challenges such as: parenting tots to teens, blended families, sandwich 

generation, single parenting, and aging parent concerns. 
 

• Addiction challenges such as: Alcohol dependency, drug addiction, tobacco 
smoking, problem gambling, and assistance in drug relapse prevention. 

 
• Workplace challenges such as: workplace conflict, performance worries, career 

planning, violence, and harassment, work life balance, and work related stress. 
 
Confidentiality is essential when it comes to employees using the EAP. EAP providers have 
strict privacy rules to ensure employees feel confident that their employer and co-workers will 
not know that they have contacted the EAP for help. Some steps used by EAP to ensure privacy 
are: 
 

• Never to schedule counseling sessions with two employees of the same organization 
back to back. 

• Never give the employer information that could identify the employee in statistical 
data. 

• Never leave identifying messages at home or at work.  
 
EAPs are confidential so that employees will not jeopardize their jobs by using the program. EAPs 
do however have legal obligations to provide information to authorities when there is a: 
 

• Threat of violence to themselves 
• Threat of violence to others 
• Suspicion of child abuse 
• Under a court warrant or subpoena  
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SAFETY GUIDELINES FOR FILM AND BEST WORK PRACTICES 
 

Some provinces within Canada have developed and published best work practices to assist production 
companies with their compliance obligations under Occupational Health and Safety Legislation. A copy 
of the guidelines should be located in the production office, AD office on location and in a designated 
area on set. 
 
Those in authority at production companies must themselves “Buy In” to the theory that all accidents on 
set are predictable and can be prevented. Safety Guidelines are only effective if compliance to them is 
made a condition of employment. Producers must reinforce the belief that safety concerns take priority 
over productivity. Safety rules must be enforced by the highest authority figure in the production 
company and done so in a consistent manner. 
 
Example of two safety guidelines from Ontario  
 
Guideline NO.39 
 
Firearms 
 
All pertinent federal and provincial laws and regulations should be complied with when transporting and 
handling weapons/ammunition/powder. Please note that for the purpose of this guideline, the words 
“gun” and “weapon” may be considered interchangeable. 
 

1. Guns are dangerous and should be treated as loaded at all times. 
 

2. Live ammunition should NEVER be used. 
 

3. A gun should not be pointed at anyone, including the user, under any circumstances, especially those 
loaded with blank ammunition. 
 

4. Never indulge in horseplay while in charge of, or responsible for, any weapon. 
 

5. A “No Smoking” rule should apply to any area where ammunition or powder is stored, and signs to this 
effect should be posted. 
 

6. All weapons on a set should be in the care and charge of the designated handler 
(Weapons Handler) who should be: 
 a) in possession of a valid Firearms Acquisition Certificate, a Permit to Carry a                Restricted  
Weapon, and a Weapons Specialist Permit (for use in the motion picture industry under Firearm Act); 
b) be familiar with any weapons being used, and their safety requirements; 
c) be familiar with the loading and unloading procedures for such weapons; 
d) be familiar with the applicable laws and regulations concerning the handling, transportation and 
storing of any blank ammunition, powder, etc., which may be required. 
   

NOTE: A restricted weapon is one which has been manufactured to fire live ammunition. A restricted weapon which has 
been modified by a qualified Gunsmith is still a restricted weapon. The Firearms Act requires every restricted weapon owner 
to have a license or valid Firearms Acquisition Certificate. A firearm which has been manufactured to fire blanks only is not 

a restricted firearm but should be treated as if it was. 
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7. Practical weapons should not be used where a replica would suffice. 
 

8. Only a gun that has been manufactured for this purpose, and built accordingly by qualified 
personnel, should be used to fire a charge. 
 

9. No gun that is to be fired should be modified in any way, unless this has been done by a qualified 
Gunsmith with the approval of the manufacturer. 
 

10. No gun should be modified except as described in No. 9. 
 

11. The Handler is to be responsible for: 
a) Checking weapons before and after each use; 
b) Cleaning the weapons daily; 
c) Keeping a daily inventory of weapons in their care; and 
d) Making sure that any legal requirements regarding the storage and use of weapons and ammunition 
are complied with at all times. The Firearms Act and its related regulations govern the possession, 
transport, use and storage of firearms in Canada.   
 

12. Never fire a gun with dirt, sand or any unapproved blockage in the barrel. Never put a     weapon down in 
such a way that dirt or sand might cause blockage. 
 
In the event of a misfire or jam, no one other than the Handler should attempt any remedy. If the Handler is unsure as to what 
is causing the problem, the weapon should be taken out of use until such time as the cause can be determined. The weapon 
should not be used again until the Handler informs the Director or Producer that it is safe to do so. 
 

13. Any gun brought onto the set should be registered with, and placed in the care of, the 
Handler. 
a) Any gun not immediately required on set should be secured under lock and key by the Handler. 
b) Guns should be removed from Actors or Stunt People between takes wherever possible and kept 
in a safe place. 
 

14. The Handler should be allowed time to fulfill the following: 
a) To discuss with the Directors and Assistant Directors how any weapons might be used in a 
particular scene; 
b) To point out any safety requirements needed; and 
c) To make sure that any Actor or Stunt Person using the weapons is fully aware of the safety rules for the 
handling and firing of such weapons. 
 
NOTE: No crew or other “off camera” personnel should be in the vicinity of a gun being fired without the minimum protection 
of safety goggles and ear plugs.  A shatterproof clear plastic shield should be placed between any camera crew and a fired 
weapon which is directed toward or in the direction of the camera. 
 

15. It should be the responsibility of only the Handler to load and unload weapons. If this is unreasonable, 
e.g., in the case of large numbers, then the Handler may designate assistants to assist, under his or 
her supervision, the handling, loading and unloading of weapons. 
  

NOTE: These assistants should be chosen only by the Handler who should have adequate time to familiarize them with the 
procedures expected of them and the safe handling of the weapons and ammunition in question. 
 

16. Only the appropriate type of blank ammunition should be used. Ammunition made specifically for 
theatrical use should be obtained in the correct load for the effect required. 
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a) In the event that crimped blanks (sometimes referred to as “acorn” blanks because they look like 
small acorns) are used they should only be commercially manufactured and never reloaded. When 
crimped blanks are used consideration should be given to the following safety precautions: 

(i) Shatterproof clear plastic shield;  
(ii) Eye and ear protection; and 
(iii) Sound blankets over camera, operator and focus puller. 

b) Shot gun popper loads or dog training loads should not be used as they may contain wads that 
become projectiles and may cause injury. Only those blanks specifically designed for use in motion 
picture production should be used. 

c) Factory loaded ammunition should never be tampered with. 
d) Any safety guidelines or specifications, laid out in handbooks supplied by the manufacturer of a 
weapon, should be made known to and must be adhered to by all concerned. 
 

17. The crew and other personnel on set should be warned prior to any weapons being fired. 
 

18. This guideline should be attached to or noted in the safety section of the Call Sheet when a script 
requires weapons to be fired on set. 
 

19. If a firearm needs to be fired directly at a camera consideration should be given to locking off the 
camera. A shatterproof clear plastic shield should be placed in front of the focus puller and blanket over 
camera person. 
 

20. Any of the firearms that eject a spent casing should be tested to determine the angle of discharge of the 
spent casing. Make sure all unnecessary people are cleared from the area of the discharge. When actors, 
cameras or crews must be in the area where casings will be traveling, ensure that they are all at a 
safe distance or shielded from the firearm. 
 

21. Check with local municipalities to see if there is a requirement for an Emergency Task Force Explosive 
Disposal Unit (ETF) to be present. The Toronto Film Commissioner requires film companies to be 
supervised by ETF Technicians as part of the permit to have gun fire. 
 
Guideline NO. 17 
 
Camera Cars 
 

1. An  Insert  Camera  Car  shall  be  a  vehicle  that  is  specifically  engineered  for  the mounting of 
cameras and other equipment for the purpose of photography of, or in, a stationary or moving vehicle. 
Only such vehicles should be used for this purpose. The use of any other vehicle for this purpose is 
not advised, nor should it be considered grounds for not following these guidelines. 
 a) The person in charge of such a vehicle shall be known as “The Camera Car Operator”. 
 b) The camera car should have a circle check completed before and after use on a   daily basis by 
qualified experienced personnel. Items such as brakes, tires, electrical system and towing equipment 
should be included in this check. A record of such checks should be kept and signed by the operator. 
 

2. Any rigging should be done in a safe manner by qualified experienced personnel. 
According to O. Reg. 213/91, s. 26.1(4), written rescue procedures must be in place before fall arrest 
equipment is used. 
 

3. A camera car used for night filming should be provided with two portable tail lights which are 
affixed to the towed vehicle to provide rear lighting. 
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4. The maximum number of people, including crew and performers, on or in such vehicles should not 

exceed seven (7), unless the design of the vehicle clearly allows it.   a) A placard should be clearly visible 
on the rear of the vehicle stating the maximum speed, weight capacity and occupancy allowed. 
 b) In order to ensure clear lines of sight to the operator, only he or she should be in the cab while the 
vehicle is in motion. 
 c) Only person(s) directly associated with the shot at hand should be allowed on the vehicle while in 
motion. 
 

5. Only equipment essential to the sequence at hand should be transported on or in the camera car. 
 

6. Rear Towing – no person should be on the tow-bar or the exterior of the towed vehicle, except a qualified 
Stunt person who is qualified to deal with the danger and risk involved. This does not include any towed 
camera platform designed for such a purpose. 
 

7. Extra caution should be used when working on vehicles during adverse conditions 
(e.g., bad weather, stunts and use of explosives). 
 

8. Any electrical circuits shall be certified by Canadian Standards Association (CSA) or Electrical Safety 
Authority (ESA), required by section 40 of Reg. 851. In addition, they shall be designed for outside use 
and have a ground fault interrupter device attached (as per section 44.1 of Reg. 851). 
 

9. Any special communications used regarding the operation of a camera car, such as sound signals, 
should be mentioned at a meeting of any personnel involved prior to any use of the vehicle. 
 

10. Only one person should be in contact with the operator through a separate open channel. In the 
event of radio silence being imposed another set of signals should be used including abort or emergency 
stop. 
 

11. A “dry run” or “walk-through” of any action should be conducted prior to rehearsal or filming with all 
personnel involved present. An understanding of any intended action, possible deviations and authority 
to abort should be made clear to all concerned. 
 

12. In  the interests of  uniformity throughout the industry, the following sound signals should be used 
by the operator of the car: 
• Prior to moving forward – sound two short blasts on the horn on the Car. 
• Prior to backing up – sound three short blasts. 
• Emergency stop – one long blast. 
  

NOTE: At night when shooting in residential areas, alternative signals could be used. 
 

13.  A copy of these guidelines should be provided to the operator at a safety meeting and should also be 
kept in the glove compartment of any camera car. 
 

Recap Safety Notes 
 

1. Working on a film can be exciting and exhausting all at once. You will find yourself in locations 
each with their own challenges physical and mental. The Locations department will do everything within 
their power and budget to put up proper signage warning the crew of any potential danger i.e. signage 
marking cliff  
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2. The gear a film crew works with is expensive drop off, or poison ivy or the requirement of steel toe 

boots. They will tell the AD’s to make a note of it on the call sheet.     
  

3. Always be aware of the action on set. This is important as it will keep you from being in a shot, and it 
will keep you out of harm’s way of a potential stunt being performed. 
 

4. There are guidelines in place that productions use in regards to working in and around water, with 
animals, helicopters etc. Production is responsible for adding these guidelines to the call sheet. Even 
with these guidelines  in  place  you  should  always  be  aware  of  your  surroundings,  fire  exits,  and 
potential hazards. Read the call sheet to be aware of stunts or special effects being performed. If you are 
aware these events are happening than you will follow the guidelines, and use common sense to stay safe. 
 

5. Do not try to be a hero. Film sets are bustling with activity. Time is money and as a crew you are 
always expected to hustle. It’s important when you are hustling that you never run on set. 
 

6. Learn to lift, move, and operate the gear the proper way, eliminating stress on your body. 
 

7. Always have the proper tickets required to operate the equipment you are using and the proper safety 
devices in place. 
 

8. Never perform a two man job alone. If you require assistance ask for it and wait for it to arrive. If you are 
being rushed and asked to perform that service on your own you have the right to refuse work. 

9. The gear a film crew works with is expensive so treat it well and always know where your equipment 
is. Keep your equipment package tidy and organized. 
 

10. Long hours are very common on a film. It is important to remember that you need to take good care of 
yourself to get you through those long days. Stay hydrated; eat to replenish your energy and dress for 
the location and climate. 
 

11. No drugs and alcohol at the workplace. Many Unions offer addiction counseling to crew or family 
members of those that may require it. 
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APPENDIX 
C 

 
Bill 168 

Violence & 
Harassment 

in the Workplace 
WORKPLACE VIOLENCE, DISCRIMINATION & 

HARASSMENT POLICY 
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Purpose: 
 
I.A.T.S.E Local 411 believes that every individual has the right to dignity and respect both within 
the union and the workplace. 
 
I.A.T.S.E Local 411 maintains a zero tolerance standard of violence, discrimination and 
harassment in the workplace.  The purpose of this policy is to provide I.A.T.S.E Local employees 
and member’s guidance that will maintain an environment at and within I.A.T.S.E Local 411 
property and events that is free of violence, discrimination and harassment and the threat of 
violence, discrimination and harassment. 
 
Policy: 
 
Violence, discrimination and harassment are contrary to the spirit of this local.  It is a 
fundamental part of our philosophy that everyone who works at I.A.T.S.E Local 411 should be 
treated with dignity and respect.  I.A.T.S.E Local 411 is committed to providing an environment 
that is free of violence, discrimination and harassment (including cyber-bullying).  I.A.T.S.E 
Local 411 will not tolerate any conduct that creates an intimidating, hostile or offensive 
workplace. 
 
This Policy covers all forms of violence, discrimination and harassment prohibited under the 
Ontario Human Rights Code, including violence, discrimination and harassment based on race, 
ancestry, place of origin, colour, ethnic origin, citizenship, creed/religion, sex, sexual orientation, 
age, record of offences, marital status, family status, disability or any other characteristic 
protected under the Ontario Human Rights Code (“Prohibited Grounds”). 
 
This policy applies to all employees, members, applicants, permittees, service providers, vendors, 
visitors, guests and patrons of I.A.T.S.E Local 411.  
 
Definitions: 
 
Workplace Violence:  Behavior in which an employee, former employee or visitor to a workplace 
inflicts or threatens to inflict damage to property, serious harm, injury or death to others at the 
workplace. 
 
Threat:  The implication or expression of intent to inflict physical harm or actions that a reasonable 
person would interpret as a threat to physical safety or property. 
 
Intimidation:  Making others afraid or fearful through threatening behavior. 
 
Discrimination:  Any form of unequal treatment – whether that treatment imposes extra burdens or 
denies benefits – based on any of the Prohibited Grounds.  It may be intentional or unintentional.  It may 
involve direct actions that are discriminatory on their face, or it may involve rules, practices or 
procedures that appear neutral, but have the effect of disadvantaging any protected groups of people. 
Harassment:  Harassment is a form of discrimination.  Harassment means a course of comments or 
actions that are known, or ought reasonably to be known, to be unwelcome.  It can involve words or 
actions that are known or ought reasonably to be known to be offensive, embarrassing, humiliating, 
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demeaning or unwelcome, based on any of the Prohibited Grounds of discrimination identified in this 
Policy.  Harassment is concerned with the impact of behavior, not the intent. 

 
Poisoned or Negative Environment:  Any action or behaviour such as insults, jokes or 
posting/displaying of offensive material, including by electronic means, relating to any of the 
Prohibited Grounds, though not necessarily directed at anyone in particular, that has the effect of 
creating an offensive or intimidating climate. 

 
Zero-tolerance:  A standard that establishes that any behavior, implied or actual, that violates the 
policy will not be tolerated. 

 
Prohibited Behaviour: 

 
Violence, harassment & discrimination in the workplace may include, but is not limited to the 
following list of prohibited behaviors.   

 
 Direct threats or physical intimidation; 
 Implications or suggestions of violence; 
 Stalking; 
 Possession of weapons of any kind on I.A.T.S.E Local 411 property, including parking lots, 

other exterior premises or while engaged in activities for I.A.T.S.E Local 411 in other     
locations, or at I.A.T.S.E Local 411-sponsored events, unless such possession or use is a 
requirement of the job; 

 Assault of any form; 
 Physical restraint, confinement; 
 Dangerous or threatening horseplay; 
 Loud, disruptive or angry behavior or language that is clearly not part of the typical 

work environment; 
 Blatant or intentional disregard for the safety or well-being of others; 
 Commission of a violent felony or misdemeanor on I.A.T.S.E Local 411 property; 
 Any other act that a reasonable person would perceive as constituting a threat of 

violence; 
 Making remarks, jokes or innuendoes related to, for example, an individual’s race, 

disability, religion, age or any of the Prohibited Grounds of discrimination; 
 Displaying or circulating offensive pictures, graffiti or materials related to any of the 

Prohibited Grounds, whether in print form or via e-mail or other electronic means; 
 Unwelcome remarks, jokes or innuendoes about gender, sex or sexual orientation; 
 Unwanted comments or questions about a person’s personal life; 
 Refusal to work with someone because of their sex or sexual orientation; 
 Derogatory or degrading comments about a person’s body; 
 Leering or other offensive or sexually aggressive gestures; 
 Unwelcome advances, invitations or propositions of a sexual nature of repeated 

invitations after previous requests have been refused. 
  
Domestic Violence, while often originating in the home, can significantly impact workplace safety                    
and the productivity of victims as well as co-workers. For the purposes of this document, “domestic 
violence” is defined as abuse committed against an adult or fully emancipated minor. Abuse is the 
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intentional reckless attempt to cause bodily injury, sexual assault, threatening behavior, harassment,                 
or stalking, or making annoying phone calls to a person who is in any of the following relationships: 
 

 Spouse or former spouse; 
 Domestic partner or former domestic partner;\Cohabitant or former cohabitant and or                    

other household members; 
 A person with whom the victim is having, or has had, a dating or engagement relationship; 
 A person with whom the victim has a child.      

 
I.A.T.S.E Local 411 recognizes that domestic violence may occur in relationships regardless of the 
marital status, age, race, or sexual orientation of the parties.           
 
PROCEDURES – REPORTING VIOLENCE, DISCRIMINATION OR 

HARASSMENT 
 

A Local 411 employee who: 
 is the victim of violence, discrimination or harassment; or 
 believes they have been threatened with violence; or 
 witnesses an act or threat of violence, discrimination or harassment towards anyone 

else shall take the following steps: 
 

Immediate Danger: 
 

If an emergency exists and the situation is one of immediate danger, the employee shall contact the 
local police officials by dialing 9-1-1, and may take whatever emergency steps are available and 
appropriate to protect themselves from immediate harm, such as leaving the area. 

 
No Immediate Danger: 

 
STEP 1: 
Ask the person to stop. Let him or her know that the behaviour was inappropriate, that you found 
it hurtful or that you were uncomfortable. 
 
Without being confrontational, clearly and directly describe the behaviour that is bothering you, its   impact 
on you and ask the other person to stop immediately. If you are concerned about talking to                       
the other person, consider writing him or her a letter about what is bothering you.  Remember there                     
are times when the person causing the problem is not fully aware of the impact of their actions. 
 
STEP 2: 
If you are unable, or were unsuccessful talking directly to the other person, speak to the Local 411 
Business Agent.  The Business Agent will work with you to help resolve the situation using an                      
informal approach.  This may include taking steps such as meeting with the person you are having                       
the problem with or arranging for mediation. Write down what happened including dates, times, location 
and witnesses. 
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STEP 3: 
If the problem persists, you may consider filing a formal written complaint.  The written complaint 
must include information about: 

  
 who was involved and the names of any witnesses; 
 what happened, where did it happen and when; 
 what section of this policy does the complaint fall under; and 
 what remedy you are seeking. 

 
The complaint must be submitted to the I.A.T.S.E Local 411 Business Agent.  A copy of the                        
complaint will then be given to the respondent for his or her response. 

 
Written complaints should be initiated in a timely fashion. 

 
Upon receipt of a written complaint of violence, discrimination or harassment, the Business Agent                     
will conduct a thorough investigation into the allegations.  If either party objects to the Business                    
Agent conducting the investigation and it is agreeable to the parties, a second investigator from                       
outside the management structure of the Local 411 office, will serve as a co-investigator.  Where                              
it is appropriate, an external independent investigator may be retained. 
 
The investigator will prepare a detailed report which will include a review of the evidence relating                      
to each of the allegations.  The report will conclude with a finding on the basis of the balance of 
probabilities, whether the allegations are supported by the investigation.  Both parties to the                        
complaint will receive a copy of the report and will be invited to respond in writing.    
        
Every effort will be made to expedite the investigation process so that a finding can be reached within                
a reasonable amount of time from the date of formal complaint. 

 
STEP 4: 
In the case of an investigation, the report will be submitted to the Executive Board of Local 411 for 
final decision on action to be taken.  This decision will be made based upon the findings in the 
investigation report and the response of the parties.  If the complaint is upheld, sanctions will be 
imposed based on the seriousness of the situation, the impact of the behaviour and the needs of the 
complainant. 

 
Where there is a finding that the allegations are not upheld by evidence and it is decided that no      
further action be taken, no record will appear in any personnel file.  If it is found that the allegations are 
frivolous, vexatious or made in bad faith, the decision maker may decide to impose sanctions against 
the complainant. 

 
Procedures – Future Violence: 

 
I.A.T.S.E Local 411 employees who have reason to believe they, or others, may be victimized by a 
violent act sometime in the future, at the workplace or as a direct result of their employment with  
I.A.T.S.E Local 411, shall inform the Business Agent immediately so that appropriate action may be 
taken.  



  121  
 

Employees who have signed and filed a restraining order, temporary or permanent, against an individual 
due to a potential act of violence, who would be in violation of the order by coming near them at work, 
shall immediately supply a copy of the signed order to the Business Agent. 
 
Sharing of Personal Information: 
 
In cases where an individual with a history of violent behaviour presents a threat of workplace violence 
that is likely to expose an I.A.T.S.E Local 411 employee to physical injury, I.A.T.S.E Local 411 will 
provide information related to the risk of workplace violence to any employee(s) who can be expected to 
encounter that person in the course of his or her work. The information provided may include personal 
information, though no more than is reasonably necessary to protect the employee from physical injury. 
Such sharing of information is authorized, on a need-to-know basis, by privacy legislation, and should be 
done in a way that reflects privacy principles.  

 
Mitigating Measures: 
 
Incidents which threaten the security of I.A.T.S.E Local 411 employees shall be mitigated as 
soon as possible following their discovery.  Mitigating actions include: 

 
 Notification of law enforcement authorities when a potential criminal act has occurred. 
 Provision of emergency medical care in the event of any violent act upon an employee. 
 Post-event trauma counseling for those employees desiring such assistance. 
 Assurance that incidents are handled in accordance with the Workplace Violence Prevention 

policy. 
 Requesting I.A.T.S.E Local 411’s attorney file a restraining order as appropriate. 

 
Training and Instruction: 
 
Periodically, I.A.T.S.E Local 411 will provide training and instruction regarding Workplace Violence, 
Discrimination & Harassment.  It is recommended that all Local 411 employees and members attend these 
seminars as they are made available. 
 
Note of Clarification: 

This policy is regarding the treatment of I.A.T.S.E. Local 411 union office employees by members, applicants, permittees, service providers, 
vendors, visitors, guests, patrons and other staff of I.A.T.S.E. Local 411.  It is not regarding I.A.T.S.E      Local 411 members, applicants or 
permittees in their workplaces. Workplace Violence and Harassment policies regarding persons working under I.A.T.S.E. Local 411 
collective agreements are the responsibility of and should be generated by their employers (the producers/studios).  
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CRAFTSERVICE COMPANIES 
 

 

Company Address Phone/ Fax #’s Contact 
 
Blazing Kitchen 
(a division of  Rancho 
Relaxo Catering) 

302 Horner Avenue 
Etobicoke, ON 
 

 

O: 647-350-7066 
C: 416-993-2362 
F: 647-350-7065 
E: blazingkitchen@rogers.com  
www.blazingkitchen.ca 
 

Donnie Blais 
 

Focused on Food 885 Rangeview Road 
Mississauga, ON  L5E 1H1 
 

Closest intersection: Lakeshore 

Road East, east of Cawthra Road 

O: 905-271-2613 
F:  905-271-0065 
C:  905-638-5300 (Meg) 
C:  416-271-3488 (Kevin) 
E: info@focusedonfood.ca  
www.focusedonfood.ca 
 

Meg Courtney 
 

Smartcraft  
 
Mailing Address: 
176 Lavender Drive 
Ancaster, ON  L9K 1C1 
 

Shop Address: 
80 Barbados Blvd, Unit #14 
Toronto, ON M1J 1K9 
 
Closest Intersection: east of 
Brimley Road, south of Eglinton 
Avenue East 
 

C: 647-829-7073 
smartcraftforfilm@yahoo.ca 
www.smartcraft.ca  
  

Tony Capra 

Star Grazing 23 Metropolitan Road 
Toronto, ON  M1R 2T5  

 
 
Closest Intersection: South of the 
401, east of Warden Avenue 

O: 416-609-2228 
F:  416-609-9333 
C: 416-568-5075 (David) 
C: 416-844-6564 (Stephanie) 
E: stargrazing@rogers.com  
www.stargrazing.com 
 

David Kinnersley 
Stephanie Kinnersley 

Take 5 Craftservices 757 Shanahan Blvd 
Newmarket, ON  L3X 1P9 
 
Closest Intersection: Yonge Street, 
north of St. John's Sideroad 

O: 905-853-4449 
C: 416-419-5649 
E: mdenuzzo@rogers.com  
 

Marco Denuzzo 
 

 

mailto:blazingkitchen@rogers.com
file:///C:/Users/production70/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/0XAM1XM3/www.blazingkitchen.ca
mailto:barb@focusedonfood.ca
http://www.focusedonfood.ca/
mailto:smartcraftforfilm@yahoo.ca
http://www.smartcraft.ca/
mailto:stargrazing@rogers.com
http://www.stargrazing.com/
mailto:mdenuzzo@rogers.com
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Resources for film terms 
www.imdb.com/Glossary/ 
www.filmsite.org/filmterms1.html 
www.filmtraining.mb.ca 

Resources for more information on film 
www.nbfilm.ca New Brunswick Film 
www.nlfdc.ca Newfound land & Labrador Film Development Corporation 
www.film.ns.ca Film Nova Scotia 
www.techpei.com  Prince Edward Island Business Development 
www.smpia.sk.ca Saskatchewan Motion Picture Industry Association 
www.canaianfilmmaker.com  Canadian Film Maker 
www.wift.com Women in Film & Television Toronto  

www.cfccreates.com Canadian Film Centre  
www.fondvideotron.ca Fonds Quebecor  

www.telefilm.gc.ca Telefilm Canada  
www.bcfilm.bc.ca British Columbia film 

www.academy.ca  Academy of Canadian Cinema and Television (ACCT) 
www.acfcwest.com  ACFC West 
www.allianceforarts.com  Alliance for Arts and Culture 
www.cftpa.ca Canadian Film and Television Production Association (CFTPA)  
www.docbc.org Documentary Organization of Canada (DOC)  

www.womeninfilm.ca Women in Film and Video Vancouver (WIFVV)  

www.atlanticfilm.com Atlantic Film Festival 
www.saskfilm.com  Saskatchewan Film and Video Corporation 
www.shape.bc.ca S.H.A.P.E Safety & Health in Arts Production & Entertainment 
www.filmtraining.mb.ca  Film Training Manitoba  
www.culturalhrc.ca Cultural Human Resources Council 
 

*Please note: Anyone wishing to work as Craftservice Provider on IATSE 411 signatory productions must 
comply with Step 1 of the IATSE Local 411 Craftservice Providers Membership Policy before starting 
work on any IATSE 411 signatory productions. (Even if you are only working on a temporary daily basis). 
 
For more information, please visit our website at www.iatse411.ca and click on the ‘Become A 
Member/Permittee’ menu tab, scroll down to the 'How to Become a Permittee in the Craftservice Provider 
Caucus' section and review the ‘Craftservice Providers  Caucus Membership Requirements’.  

 
 

http://www.imdb.com/Glossary/
http://www.imdb.com/Glossary/
http://www.filmsite.org/filmterms1.html
http://www.filmsite.org/filmterms1.html
http://www.filmtraining.mb.ca/
http://www.nbfilm.ca/
http://www.nlfdc.ca/
http://www.film.ns.ca/
http://www.techpei.com/
http://www.smpia.sk.ca/
http://www.canaianfilmmaker.com/
http://www.wift.com/
http://www.cfccreates.com/
http://www.fondvideotron.ca/
http://www.telefilm.gc.ca/
http://www.bcfilm.bc.ca/
http://www.academy.ca/
http://www.acfcwest.com/
http://www.allianceforarts.com/
http://www.cftpa.ca/
http://www.docbc.org/
http://www.womeninfilm.ca/
http://www.atlanticfilm.com/
http://www.saskfilm.com/
http://www.shape.bc.ca/
http://www.filmtraining.mb.ca/
http://www.culturalhrc.ca/
http://www.iatse411.ca/
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